
Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of ) 
) 
) 

Request for Review by Easy Link Services ) 
International Corporation of Decision ) 
ofUniversal Service Administrator ) 

WC Docket No. 06-122 

REQUEST FOR REVIEW OF DECISION OF 
UNIVERSAL SERVICE ADMINISTRATOR 

Easy Link Services International Corporation ("Easy Link" or the "Company"), by and 

through its attorneys and pursuant to Sections 54.719(c), 54.721, and 54.722 of the rules of the 

Federal Communications Commission ("FCC" or "Commission"), respectfully requests review 

of the August 20, 2013 decision (the "Decision") of the Universal Services Administrative 

Company ("USAC" or "Administrator"), which denies Easy Link's request for a reversal of its 

outstanding account balance. As discussed below, the Commission, pursuant to Section 1.3 of 

the Commission's rules, should waive for good cause Section 54.713(b) of the Commission's 

rules and cancel the interest and penalties resulting from EasyLink's alleged failure to make 

timely payments on its alleged outstanding USF contribution balance. For the reasons presented 

below, EasyLink: respectfully requests that the Wireline Competition Bureau (the "Bureau") of 

the Com.rrllssion grant such waiver. EasyLink also requests that the Bureau order a full 

accounting on Easy Link's USAC account, and reverse any and all incorrect amounts, whether 

principal USF fees, interest or penalties, in Light of the extensive USAC errors made over the 

years, the USAC Administrator's erroneous and arbitrary refusal to detail and explain those 

errors in the Decision, and the confusion associated with the account, as set forth herein. 



I. STATEMENT OF INTEREST 

Easy Link is the entity that was the subject of the Decision and is therefore directly affected 

by the same. 

11. STATEMENT OF RELEVANT FACTS 

From March 1997 until June 2002, EasyLink offered telecommunication services including 

electronic messaging and was thereby subject to the Commission's Form 499-A filing 

requirement. As set forth in the Decision, and as an undisputed fact, in July 2003, EasyLink sent 

a certified letter to USAC notifying USAC that it was no longer providing telecommunication 

services and requested that USAC terminate the Company's related 499 Filer ID No. 808746 (the 

"Account"). 

In the ten years following EasyLink's initial request to terminate the Account, there has been 

a great amount of confusion surrounding the Account's actual outstanding balance. According to 

a January 17, 2011 email received by EasyLink's outside counsel from Rich Seetoo, a USAC 

Senior Financial Analyst, USAC committed a host of accounting errors on the Account, 

beginning with its failure to correctly perform a manual inactive reconciliation. (See Exhibit 

"A"). This fust accounting error resulted in an inaccurate August 2003 invoice, which USAC 

failed to properly remedy and, instead, further complicated the accounting with a series of 

erroneous charges and reversals. These were not minor accounting errors. According to the 

January 1 ih email from Mr. Seetoo, USAC's various mistakes, which continued well into the 

2010 billing cycle, apparently caused account discrepancies in excess of $375,000. Four days 

after Mr. Seetoo sent this explanation ofUSAC's various errors, USAC issued to EasyLink: its 

January 2011 invoice listing a credit balance of $13,086.59. These facts taken together, led 
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EasyLink to believe that the billing issues had been resolved and that it owed no outstanding debt 

related to the Account. 

EasyLink continued under the belief that there was a positive balance on their account 

until July 9, 2012, when the company received a Notice ofWithholding Action from USAC 

Billing. (See Exhibit "B") The notice stated that Easy Link owed an outstanding debt of 

$365,423.93 to USAC. This notice came a full ten years after EasyLink had ceased offering any 

telecommunications services falling under the USF contribution requirement. At various times, 

including as discussed below, EasyLink reached out to USAC for clarification in order to 

ascertain where the charges had come from, and the Company has since been trying, with very 

little luck, to get a full and complete sense of this very complicated account history. On January 

16, 2013, Jack Harwood, EasyLink's General Counsel, wrote to USAC Billing and 

Disbursement to dispute the outstanding balance and ask again that USAC terminate the 

Company's 499 Filer ID. On January 31, 2013, having received no response from USAC, Mr. 

Harwood sent a follow-up letter referencing the first letter and reiterating his request. The letters 

were emailed to USAC Customer Support and delivered via FedEx and Facsimile to the USAC 

Billing and Disbursement department. The letters were not addressed to the USAC appeals 

department, and they made no mention of intent to file an appeal. (See Exhibits "C" and "D") 

Finally, a full seven months later, the Company received a letter from USAC captioned 

"Administrator's Decision on Contributor Appeal" dated August 20, 2013 (the "Decision"), 

bearing the following subject line: "EasyLink Services International Corporation (Filer ID 

808746) Letter of Appeal dated October 18, 2012." (See Exhibit "E") In the opening paragraph, 

USAC asserts that it "has completed its evaluation of the appeal [Mr. Harwood] submitted on 

behalf of [EasyLink], dated January 16, 2013." Easy Link is unaware of any October 18, 2012 
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correspondence between the Company and USAC. While it is true that EasyLink sent a letter to 

USAC on January 16,2013 (the "Letter"), it was in no way styled as an appeal letter. 

The Decision actually admits a significant number of credits, debits, and transfers related 

to the Account. However, there appear to be significant and troublesome gaps in the chronology. 

Notably, in footnote number five at page two (2) of the Decision, USAC makes a cursory 

mention of its accounting errors, which reads as follows in its entirety: "Although [EasyLink's] 

Filer ID was deactivated, USAC's billing system continued to erroneously charge Easy Link in 

several months after June 2002. Due to the complexity of the charges and reversals that took 

place to resolve the issues, this administrator's decision letter will not detail each transaction and 

its corresponding adjustments." (See Exhibit "F") 

III. QUESTIONS PRESENTED 

A. Whether the unique circumstances giving rise to Easy Link's alleged failure to 

make timely USF payments constitute good cause for waiver of 47 CFR 

§54. 706(b ). 

B. Whether USAC had the authority to interpret EasyLink's January 16, 2013 letter 

as a Letter of Appeal and then deny it as such. 

IV. ARGUMENT 

Pursuant to 47 CFR § 1.3, the FCC may exercise discretion to waive a Commission rule 

where "special circumstances warrant a deviation from the general rule and such deviation will 

serve the public interest."1 The Commission may take into account considerations of equity, 

1 Northeast Cellular Telephone v. FCC, 897 Fed. 2d 1164, 1166 (DC Cir. 1990). 
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hardship, and more effective implementation of overall policy.2 EasyLink submits that the facts 

in this case weigh strongly in favor of a waiver of Commission rule 54.713(b). 

A. USA C 's repeated accounting errors lead to great confusion as to the actual 
outstanding balance on the Account. 

In the normal course ofbusiness, a company is able to use its own accounting systems to 

determine the status of its outstanding debts to USAC. Indeed, that had been the case with 

Easy Link's administration of its contribution requirements while it was providing 

telecommunications services from 1997 until 2002, when the Company ceased offering 

telecommunications services. However, after Easy Link's request for cancelation in July 2003, 

USAC committed a host of mistakes- erroneous charges, botched reconciliation attempts, and 

incorrect credit adjustments- that complicated the accounting and left Easy Link without 

sufficient basis to determine the actual status of the Account. When USAC issued a Statement of 

Account to EasyLink showing a $13,086.59 credit owed to EasyLink, it had been nearly a decade 

since the Company had provided any telecommunications services that were subject to the 

Universal Service Fund contribution requirement. Easy Link reasonably relied on USAC's 

representations and made no additional payments on its 499 Filer ID account. USAC's 

statements of its many, repeated errors and the overall confusion in the accounting left Easy Link 

with no choice other than to doubt any billing statement it received from USAC, and instead to 

request clarification from USAC. As a responsible corporate entity, EasyLink did not feel it 

could write a check "carte blanche" to USAC when USAC had already essentially admitted its 

accounting on EasyLink's account had been a complete mess. 

2 Wait Radio v. FCC, 418 Fed. 2d 1153, 1159 (DC Cir. 1969). 
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B. The Administrator's Decision itself is yet another USA C administrative error, as 
it purports to deny an appeal though no appeal was ever submitted by Easy Link. 

A formal appeal is not a contributor's only means of solving a USAC billing dispute. 

Instead, a contributor may opt to use USAC's informal dispute resolution process, which may 

lead to an administrative remedy that does not require a formal decision. The USAC website 

outlines the protocol for submitting an appeal letter, and lists various elements that the letter 

should include in order to reduce confusion and ensure that only correspondence intended as an 

appeal is processed and decided upon as such. For example, appellants are instructed to "[n]ote 

in the title of the document the USAC action or decision [they] are appealing and the relevant 

date of the USAC action, [s]tate in the title or the body of the letter that it is an ' appeal,' and 

[p ]rovide an explanation of the basis for [the] appeal and include copies of all relevant 

documentation with as much detailed information as possible."3 Because it encourages 

contributors to seek informal dispute resolution prior to submitting a formal appeal, it is 

especially important for USAC to ensure that only actual appeal letters are processed as such. 

The Company's January 16, 2013 letter was not intended as an appeal, and it does not 

comport with the appeal letter instructions listed on the USAC website. As such, the Company 

was somewhat bewildered when it received the Decision seven months after submitting its letter. 

By mistakenly processing EasyLink's dispute letter as a formal appeal and issuing a formal 

denial thereto, USAC is inadvertently prejudicing EasyLink for attempting to forward the 

Commission's goal of efficient administration. 

C. In light of USA C 's mistakes, Easy Link should not be prejudiced with late fees 
and interest. 

3 See Program on Integrity, USAC.org http://www.usac.org/cont/about/program-integrity/appeals.aspx, retrieved 
October 16, 2013 . 
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Prior to requesting the account cancelation in 2003, EasyLink made regular contributions 

to the Universal Service Fund. However, due to the myriad of accounting errors admittedly made 

by USAC- erroneous charges, improper support mechanism activity reversals, double crediting 

of True-Up adjustments, mistaken end date changes, etc. - it has been very difficult for EasyLink 

to determine and verify an accurate account balance. According to the Decision, "USAC's 

billing system continued to erroneously charge Easy Link in several months after June 2002.''4 

However, "due to the complexity of the charges and reversals that took place to resolve the 

issues," USAC decided not to "detail each transaction and correcting adjustments" in the 

Decision.5 Any failure by EasyLink to make timely payments on its USAC account was 

inadvertent, reasonable, and should be excused. 

The Commission has previously stated that USAC "should explain the reasons for its 

adjustments prior to or at the time it issue[s]" affected invoices.6 Failure to do so is inconsistent 

with "its obligation to administer universal service support in 'an efficient, effective, and 

competitively neutral manner. "'7 Such guidance notwithstanding, at no point has USAC offered 

EasyLink a complete and cogent explanation for the errors. Even now, due to USAC's scattered, 

piecemeal approach - which has culminated with an unsubstantiated Administrator's Decision -

Easy Link cannot be sure when USAC's errors began or whether they were every properly 

rectified. 

D. VSAC's Pay-and-Dispute procedure is not appropriate, given the specific facts of 
this case. 

In light ofUSAC's ongoing failure to account for its administrative errors, it would be 

completely umeasonable to expect Easy Link to follow USAC's "pay and dispute" procedure - a 

4 See Exhibit "E" at 2, note 5 
s Jd. 
6 In the Matter ofFed.-State Joint Bd. on Universal Serv., 25 F. C. C. Red. 8036, 8039 (2010) 
7 Jd. (citing 47 C.F.R. § 54.70l(a)) 
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creature ofUSAC's unilateral, ultra vires fiat. Pursuant to Section 54.702 of the Commission's 

rules, USAC "may not make policy, interpret unclear provisions of the statute or rules, or 

interpret the intent of Congress."8 WIUle it may be true that the Commission has upheld USAC's 

pay and dispute procedure in several previous cases, the Administrator's procedure has not been 

adopted by the Commission through a formal rulemaking proceeding. Therefore, the 

Commission is not bound to adhere to it in every case, especially where, like here, USAC has 

admitted that its own errors have resulted in major account discrepancies. Additionally, because 

Easy Link has not been required to make USF contributions for over a decade, EasyLink's failure 

to pay will in no "harm the predictability of the fund."9 

E. The special circumstances present here constitute good cause for waiver of 47 

CFR 54.713(b). 

The Commission may grant a request for waiver of the Commission rule requiring the 

assessment of penalties and fees for failure to make timely payments to USAC when such failure 

was inadvertent on the part of the requesting party. For example, in response to Outfitter 

Satellite, Inc.'s recent request for waiver, the Commission waived Rule 54.713(b) despite 

Outfitter Satellite, Inc. ' s inadvertent errors because, like here, USAC failed to properly bill the 

company for a number ofyears.10 

8 See 47 C.F.R. §54.702(c). 
9 The Commission has upheld USAC's pay and dispute procedure where it finds that "[a]bsent enforcement of the 
pay and dispute procedure, other contributors may choose to engage in similar nonpayment or underpayment of 
invoices with which they disagree, thereby harming the predictability of the fund." See In the Matter of Universal 
Service Contribution Methodology Requests for Waiver of Decision of the Universal Service Administrator by 
ComScape Telecommunications of Raleigh-Durham, Inc. and Millennium Telecom, LLC, WC Docket No. 06-122, 
DA 10-1050,25 FCC Red. 7399,7401 at para 9. (where the contributor failed to timely submit corrected filings and 
then unilaterally "chose to pay only what it thought it would owe bad it reported its revenue correctly.") 
10 See In the Matter of Universal Service Contribution Methodology Petition for Waiver of Universal Service Fund 
Rules by Outfitter Satellite, Inc. WC Docket No. 06-122, DA 13-1917 released September 17, 2013, at para 20. 
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In its 2007 Comprehensive Review Order, the Commission states that its goal is to make 

the universal service programs more effective and efficient. 11 Requiring Easy Link to pay late 

fees and interest would run contrary to the Commission's overall policy regarding Universal 

Service and defy equity by tacitly endorsing USAC's myriad mistakes. Furthermore, because 

EasyLink has not been subject to USF contributor requirements for over a decade, the public's 

interest in deterring Easy Link from making similar mistakes in the future is, at most, minimal. 

Certainly, any such interest pales in comparison to the public's interest in holding USAC 

accountable for its egregious and costly errors, the same errors to which USAC admitted (though 

simultaneously dismissed as immaterial) in the Decision. In light of the special circumstance 

present in this case, "strict enforcement of[Commission's] rules regarding assessment of interest 

and penalties would not be consistent with the public interest in effective and efficient 

administration of the Fund." 12 EasyLink further requests the Commission order a full accounting 

on EasyLink's USAC account. 

Even after the Decision, Easy Link has no confidence in USAC's findings. USAC staff 

admitted to EasyLink that tremendous errors had been made to the account. The Decision 

confirmed yet refused to explain and justify the outstanding amount. The Commission should 

require USAC to conduct a comprehensive accounting on EasyLink's USF account and set forth 

the errors, reversals, and any fees improperly charged or claimed owing. And the Commission 

should order USAC to reverse any and all incorrect amounts, whether principal USF fees, 

interest or penalties. Easy Link respectfully asks that the Commission order this accounting prior 

to requiring EasyLink to remit payments due, in light of the extensive USAC errors made over 

II See Comprehensive Review of the Universal Service Fund Management. Administration, and Oversight et al., we 
Docket No. 05-195 eta/., Report and Order, 22 FCC Red 16372, para. 4 
12 See In the Matter of Universal Service Contribution Methodology Petition for Waiver of Universal Service Fund 
Rules by Outfitter Satellite, Inc. WC Docket No. 06-122, DA 13-1917 released September 17, 2013, at para 20. 
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the years, the USAC Administrator's refusal to detail and explain those errors in the Decision, 

and the utter confusion associated with the account. 

V. CONCLUSION 

For the foregoing reasons, a waiver of Section 54. 706(b) of the FTC's rules is appropriate 

to prevent inequity and to serve the policy underlying the Commission' s rules. As such, 

Easy Link respectfully requests that the Commission grant this Request for Review and hold that 

the Decision is erroneous. EasyLink respectfully requests that the Commission order a full 

accounting on Easy Link ' s Account and waive late fees and interest beginning in 2003 or any 

other relief as in the Commission's discretion. 

Respectfully submitted, 

EasyLink Services International Corporation 

'1/Jf _/.y;/3 ) { j 

By: Michelle W. Cohen 
Casselle A.E. Smith 
lfrah PLLC 
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EXHIBIT ''A'' 



Casselle Smith 

From: 
Sent: 
To: 
Subject: 
Attachments: 

From: Rich Seetoo 

Rich Seetoo < rseetoo@usac.org > 

Wednesday, July 18, 2012 9:38 AM 
Rich Seetoo 
FW: 808746 follow up 
808746 Michelle.xls 

Sent: Monday, January 17, 2011 5:12PM 
To: 'Michelle.Cohen@thompsonhine.com' 
Cc: 'slewis@easylink.com'; 'scherner@easylink.com'; Rich Seetoo 
Subject: 808746 follow up 

Michelle-

Each month USAC performs an inactive reconciliation on filer IDs that have newly deactivated or changed their 
deactivation date. Credits or debits may be applied based on the end date and if existing forms are cancelled. On 
7/11/03, a notarized letter was received stating that 808746 was no longer providing telecom services as of 6/30/02. 

A manual inactive reconciliation appeared on the Aug 03 invoice. It credited ($322,513.34} in support mechanism 
charges from the Jul 02 invoice forward and ($44,380.10} in late payment fees from the Sept 02 invoice forward was 
applied on the Aug 03 invoice. Support mechanism activity reversals need to have a Reason Code applied at the same 
time in order to identify the 499 filing to the system. This was not done correctly in the Aug 03 inactive reconciliation. 
Instead of breaking all the necessary credits out by four 499-Q filings (May 02-Q Aug 02-Q Nov 02-Q Feb 03-Q} and one 
499-A filing (2003-A}, the credits were lumped together by support mechanism type. The spreadsheet line items that are 
highlighted in pink are part of the inactive reconciliation from the Aug 03 invoice. The 2002-A true-up (reconciles 
calendar year 2001) from the Jul 02 to Sept 02 invoices, late payment fees from the Jul 02 and Aug 02 invoices, 
payments, DCIA transfers and activity previous to 6/30/02 would remain on the account. 

As part of the inactive reconciliation process, 499Q and 499A forms that are cancelled have all related support 
mechanism activity zeroed out. The 2003-A filing was cancelled. In October 2004, USAC once reviewed Easylink's 
account and mistakenly determined that Easylink had not received its credit adjustment for the 2003 A/Q True 
Up. USAC then applied the credit adjustments again to the account. The credit adjustment appeared on the October 
2004 invoice. Before the corrections in Jul and Aug 2010, the last activity for the 2003-A was in Dec 04. The sum of the 
2003-A line items at this point was ($376,741.94) where it should have been $0.00. See the 2003-A tab in the 
spreadsheet. 

From Jan 05 to Jun 10, 808746 was billed interest and late filing fees. 

In JuliO, it appeared that the end date on 808746 changed from 6/30/02 to 1/15/03. This caused the original inactive 
reconciliation (aka the lumped credit} from the Aug 03 invoice to be reversed on the JullO invoice. In turn, 499Q 
revisions and interest were credited on the JullO invoice. 

After the Jul 10 invoice was mailed, I was asked by Customer Support to breakout 808746's July 10 invoice per Scott's 
request. I explained that an end date change caused the activity on the JullO invoice. I believe Scott asked for 
documentation for the end date change. I checked with a 499 analyst who stated that the end date change was a 
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mistake. I reviewed the account myself and realized that the original inactive reconciliation from 8/15/03 was not done 
properly. I determined that the activity from the Oct 04 invoice was incorrect as well. 

In coordination with line items applied on the July 2010 invoice, I applied additional credits and debits to the August 
2010 invoice that completed the inactive reconciliation of 808746. 

I apologize for the mistakes made to 808746's account, but the activity from the Aug 10 invoice finally corrects the 
account. 

Please let me know if there further questions. 

Thanks. 

Rich 

2 



I AlER 10 ~CL£11!ANSACTION DATI UNE ITEM TYPE IMECHAI UNEITEMAMT I REASON CODE I FILING I REASON I COMMENTZ I End dolo: 6/3012002 
808746 16 7/Hl/2001 PBOB USf $131,316.74 Previous Balance 

---~l 808746 16 711612001 HCSMC HC $1i1,435.S9 High Cost Suppon Mechanlsm ChargBS May 01.0 REVAOJ4 zeroed out 
808746 16 7116/2001 SLSMC SLC ~?.302.81 Sd'lOOia & Ubrarles Suppon Mechanism Charges May 01.0 REVAOJ4 zeroed out 
808746 16 7/16/2001 RHCSMC RHCC $35.54 Rural Health Care Support Mechanism Chargu 1 May Oi -0 REVAOJ4 zeroed out 
a0a746 16 7/16/2001 USMC Ll $1,683.41 Low Income Support Mechanlsm Charges . May 01-0 REVAOJ4 zeroed out 

I 
808746 16 7116/2001 LATEPAY USF $3,135.16 Lata Payment Fee 

808746 17 811512001 USF ($18,-425-.76) July Current Balance Correction 
808746 17 811512001 LPCR USF {S2.268.46i Late Paymanl Fee Cred-
808746 17 811512001 LATEPAY USF $903.14 Late Payment Foe 

808746 17 811512001 HCSMCR HC ($9,~~~,59) . High Cost Suppon Mechanism Cred~ May 01.0 REVAOJ4 Zeroed out 
808746 17 811512001 RHCSMCR RHCC ($35.54) Rutlll Hoafth Caro Suppon Mechanism Cred~ May 01-0 REVAOJ4 zeroed olA 
808746 17 811512001 LISMCR Ll ($1,683.41) low Income Suppon Me<:horosm Cred~ May 01.0 REVAOJ4 zeroed olA 
808746 17 811512001 SLSMCR SLC ($7,302.81) 5<hoolo & Llllflrieo Support Mechanism Cred~ May 01.0 REVAOJ4 zeroed oul. 

808746 18 911212001 PAYMENT USF (S18,42S.76) Payment 
808746 18 911 4/2001 LATEPAY USF $638.14 Late Payment Foe 
808746 19 1011912001 LATEPAY USF $769.74 Lata Payment Fee 

808746 20 116512001 LATEPAY USF ~1.!4.84 "' Late Payment Fee 
808746 21! 1211 412001.LATEPAY USF S7e1.00 l Late Payment Fee 
808746 22 1115/2002; LATEPAY USF $787.20 ! Lata Paymon1 Faa 
808748 23 2115/20021LATEPAY USF $793.45 late Payment Fee 
Boe746 24 311512002 ' LATEPAY USF $799.74 Late Payment Fee 

808746 27 411512002 LATEPAY USF s'812.49 Late Payment Fee 
808748 33 S/1512002 LPCR USF ($6.40) La1o Payment Feo Cred~ 

I 808746 33 S/1512002 LATEPAY USf S812.44 Late Payment Fee 

808746 39 8114/2002 LATEPAY USf $818.94 late Payment Fee 
808746 57 711512002 LATEPAY USf 5799.64 Late Payment Fee -· .. ,...___ 
808746 57 711512002 HCSMAOJ HC $49,615.70 High Cost Support Mechanism Adjuslment 2002-A REVAOJ3 
808746 57 711512002 LISMAOJ Ll $13,001.10 low Income Support Mechaniam Adjuatme<1l 2002-A REVAOJ3 /---
806746 57 7115/2002 RHCSMADJ RHCC $~-~ Rural Health Cate Support Mecha~ Adjuatment 2002-A REVAOJ3 
806746 57 711512002 SLSMAOJ SLC $43,_2_~.24 Sctoools & llb<arioo Support Mechanmm Adjuatmen1 2002-A REVAOJ3 
806746 59 811512002 LATEPAY USF $805.99 Late Payment Fee 
808746 59 8/1512002 HCSMAOJ HC $49,615.70 H~h Cost Support Mechanism AdjuStment ,2002-A REVAOJ3 
806748 59 811512002 LISMADJ ll $ 1'3.001.1 0 Low l~me SuppcJ;rt M8Ctla.nlsm ·Adj~_ment '2002-A 'REVAOJ3 
808746 59 8/15/2002 RHCSMAOJ RHCC _$608.94 Rural Heal1h Care Support Mechanism Adjustment ·r2002·A 'REVAOJ3 
808746 59 811512002 SLSMAOJ SLC $43,266.24 Schools & Llb<orioo Support Mecllonlsm Adjustmonl ' 2002-A REVAOJ3 
808746 62 911312002 HCSMAOJ HC $49,615.70 High Cost S<Jpport Mechanism Adjustmen1 '2002·A REVAOJ3 
808746 62 911312002 LISMAOJ Ll $13,001.10 Low Income 5uppon Mechanism Adjuatmont 2002-A REVAOJ3 
808746 62 911312002 RHCSMAOJ RHCC $006.94 Rural Hoollh Care Suppot1 Mechaniam Adjustment 2002·A REVAOJ3 
808746 62 911312002 SLSMAOJ SLC $43,266 24 5<hoolo & Lib<- Support ~;., Adjuatmont 2002-A REVAOJ3 
808746 72 3114/2003 PAYMENT USF {S23,940.g3) Payment 
808746 73 312512003 PAYMENT USF . ($15,79;:60) 
808746 76 711512003 OCI"·TRAN USF ($5&1.713.81) July 1 Transflf1o 1he FCC -· zeroed oul 

808746 n 811512003 OCIA· TRANR USF $5&4~ 71~.8.1 R~v~l or July 2003 transfer for lnad:~e Status zeroed out 
808746 92 : 111112004 ,PAYMENT USF ($31,006.75), 
808746 101 811S/2005 !DCtA-TRAN USF ($5,J06.7J)rlll1 Translor to the FCC 
806746 102 911512ooSi DctA-TRAN USf ($12'-.20)• 10\1 Tranaf01 to tho FCC 
808746 103 101312005 PAYMENT USF {$520,23), 
808746 129 1211412007 ,ociA-ffiAi-1 USF -· {$96.80) 111 Transfer 1o the FCC 
808746 141 1211512006' OCIA-TRAN USF (5417.1a) P« lhe DCIA Tranofer handoff. zeroed out 

806746 141 12/1512008 DCIA-TRANR USf $400.00 Rave<oing per Fred Theobald. • zeroed out 

8oei46 141 1211512008 OR MAN DCIA PEN USF $7.10 Reve<o<ng per Fred Theobald. zeroed otA 

808746 141 12/1512006 LPDR USF $10.06 Rav"""'!' per Fred~- zeroed oul ____ __..../ 
808746 148 612912009 P"YMENT USF (51,473.32) 

$346,~.61 

TO BE REVERSED COMMENTZ 
808746 57 711512002 HCSMC HC $11..,878.24 High Coat Support Mechanism Charges May 02.0 REVAOJ8 oorredly reversed In Aug 2010 

808746 ' 57 711512002 USMC u I $3.0flC!.12 low Income S"'""''i.Mecllonio'!'.Chaiyes ; May 02.0 REV ... OJ8 COm!ctly reversed In AUO 2010 
-ii08746 . 57 711512002 RHCSMC RHCC ' $1<43.33 Rural Heanh Care Support Mechanism Charges . May 02.0 REVAOJ8 correctly reversed ln Aug 2010 .I 
e08746 57' 7fi'/;/2oo2 SLSMC SLC ' ' '$10,188.e2 Sctoools & Ltbrartos Support Mocllanism Charyas May 02.0 REVAOJ8 correctly reversed ln Aug 2010 
808746 59 811512002 HCSMC - HC $1(678.24 High Cos1 Support Mechanism Charyas - May o:i.o . REV ... OJ8 correctly reve~ ln Aug 201 0 

BiJa746 59_ 81i512002 USMC Ll 13,080.12 ·Low lnoo~ Support ~~~"!.Chargee. - ~,Aay 02.0 ' REVAOJ8 correctly reversed In Aug 2010 
808748 59 81151200:1' RHCS~- RHCC $143.33 Rural H-h Core S<lpport M~ Chargaa May 02.0 REV ... OJ8 corredly reversed ln Aug 2010 
808746 59 811512002. St.sMi:: SLC $10,1_68.92 5<hoolo & Libr- Suppon Mechanism Chargaa _May02.0 REVAOJB correctly reversed In Aug 2010 

808746 62 911312002 LATEPAY USF $1,831.97 Uta Poymenl Foe LPCR tCOfT'edly reversed In Aug 2010 
808746 62 911312002. HCSMC HC $11,878.24 High Colli Support Mechaoiam ~ryes - - May 02.0 REVAOJ8 corred.ly reversed in Aug 2010 
a0a748 62 911312002 USMC Ll $3,060.12 Low Income Support Mechanism Cl>argea May 02.0 REVAOJ8 teorreclty reversed 1n Aug 2010 
808746 62 911312002 RHCSMC RHCC $143.33 Rll'lll Health Care Suppon Mechanism Chefgaa May 02.0 REVAOJB icorredty reversed In Aug 2010 
808746 62 911312002 SLSMC SLC $10,168.e2 5oh?<>lo & Llbrorioo SupponMe<:hanism Chargeo May 02·0 REVAOJB .correctly reversed In Aug 2010 
808746 64 1011512002 LATEPAY USF $2,857.119 Late Paymonl FH LPCR correctly reversed In Aug 2010 
e08748 64 1011512002 HCSMC HC $12,&96.88 High Cool Suppon Mechanism Charges -- "ug 02-o REVAOJ9 correctly reversed In Aug 2010 
808746 64 10/15/2002 USMC. u $2,771_.43 Low Income Support Mechanism Charges ' Aug 02-o REVAOJ9 correctly reversed In Aug 2010 
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1oii512002 .RHCSMC 

10/1512()()2 SLSM(; .. 
1111512002 LATEPAY 
11iis120oi: HcsMc 
11/iS/2002' LISMC 
1111512002 • RHCSMC 

11/1512002 SLSMC 
i2!1ll2002 LATEPAY 

1211312002 HCSMC 
12!1312002:LISMC 
12!1YZ002 ' RHCSMC 

1'2)1 31200:i ' SLSMC 

il151i003 ,LATEPAY 
1Jl5i2003' HCSMC 

1/1512003\ISMC 

11lSI200J! RHcsMc: 
1/1512003 SLSMC . 

2i1412003 i.Arei>Av 

2!1412003 HCSMC 
2i1412003 LISMC 
211412003 RHCSMC 
2!1412003 SLSMC 
3/1412003 LATEPAY 
31i 412003•HCSMC 
3/1412003 LISMC 
:i/1412003 RHCSMc 
3/14/l003; SLSMC 
4/Hii200J; LA TEPA Y 

4ii5r.ioo:l :Hcsi.1i:: 
411512003,LISMC 
411512003 RHCSMC 
4115/:ioo:i .. SLSMc 

511SI200:i' LATEPAY 
sli snoo3i HCSMc 
511512003\ISMC 
511512003, RHCSMC 

511512003 SLSMC 
6113/2003 'LATEPAY 
611.312003 HCSMC 
6n.3/2oo3··u sMC 

611312003. RHCSMC 
611312003, sL:siAc 

711512003 LATEPAY 
711512o03: ticsiMoJ 

7ri 5/2oo3'u siM5J 
7115/2003 RHCSMAOJ 
7i15i2003• SLSMADJ 
si1512003. HC,SMAOJ 

8/15/2003~ LISMADJ 
si1s12003· RHCSMADJ 

Bi1512oo:i · su:iMADJ 
811SI2oo3' i.PcR 

811512()()3 ticsM<:R 
8/1512003, LISMCR 
6h 512003. RHCS.MCR 
8/1.SI2003 SLSMCR 

811512003. LATEPAY 
911512003, HcSMcR 

9ti5i2oo:{LisM<:I1 
911512003! RHCSMCR 

9115/2003 SLSMcR 
9/15/2()()3; HCSMAbJ 

9i1SI2003 LISMADJ 
9i15r.ioo3i RHCSMADJ 
911512003: SLSMAOJ 

1011sl2oo3' Ci.'re?Av 
i011si2oo:J' i1csMC:R 
10/1512003: LISMCR 
1011512003-RHcSMCR 
1 oi1512003 SLSMCR 

1111412003 LATEPAY 
1111412003 HCSMAOJ 
1111412003 LISMAOJ 
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$142.66 Rural Heatui-Care Support Mechanism Charges 
$8,329.98 'Schools & Libraries Support Mocllanism Cha'l!es 
·$3,766.43 Late ·Pa}rment Fee 

s12.6Qe:&e B~h~_;._~~PJ,o~ __ Mechani_sm_CharQe~ 
S2,n t . .t3 ·LOw l,;oome SupPort-Mechanism Cha~es 
~- $ 1 ~2.86 Rural Health Care Support Mechanism Charges 
ss,329.ae sctto013 & L."ibf&nM :support_·M~~Oi~~ :ch~rga!-> 
$3,702.92 Late P8)rment F.96 ~ ·· ' · . · · ·· 

S12~69e·.88 .High Co8i.SUpp0rt M9CharilSm.charg.8S- ---~- ---

$2,771..43 LOw Income Support Mecha"n!sm Cha~es 
Sl42.86·-'Ru(a1 Heanh c:;aro ~u~port Mecl>ani~mChaigO. 

$8,329.98 Schools & Libraries Support Mocllanism Cha'lJGS 
S(31.4.4ll Laie Poyinont Foe · 
ss..259.31 . Higti Cost Support Mechanism Charges 
S1 ,95e.93 i.~-~-_lnc0me Support Mectuinism ch~rges 

$3.4.09 Ruri.l Health Cere Support MechaniSm Charges 
~.539.27 Schools & Libraries Support Mocllanism Charges 
$4r528.&4 l8t'8 P8Yment F~- . 
$8,258.31 H~h .Cost Support Mocllanism Ch~rgos 
$1,958.93 L.Ow--1~me sUpport Mechanism CharOes 
~.® Rural H8elt'h care sUppOrt Me<.hanism charges 

15,539.27 Schoola & _Ubra_nes Support Mectlani$ni" 'C"h8rg&s 
$4,0&3.5-4 Laie Payinant F8e · .. .. · .. ·· · 

$8 ,2b9,31 High Cost Support Mechanism Chafgas 
$1,958.93 Low Income Support Mechanism Charges 

sl..o9 'RU~al HBa~h ·ca.-e s~.JWort MeCh3ni.S~- Charg55 
$5,539.27 S_c.t:x>ols & Ubraries Suppol1 Mechanism Charges 
SU23,70 32 . 

S1S,Q7S,08 ' 
$3,<1<49.66 ' 

$l 98.0&, 
$11,284 .. 92 : 
~.538.67 ~.30 

$18,076.08j_ 
$3,« 8.661 

$198,08 1 
$11,284.92 ,, 

$4,~,51 29 
$16,078.08 

$3,449.86 
$196.08 

$11,284.92 

~.409.33 32 
$9,234,23 REVAOJ13 
S1,S54JM 'REVADJ13 

583.70 REVADJ13 
~.939.98 : REVAQ~13 
$9,234.23 :REVADJ13 
$1,854.94 -REVADJ13 

$83.70 -REVADJ13 
$5,939.96 REVADJl-3 

'$«;~.1 0) ; tn~~~~~- 613_01~002- reverses LP~~ September 2l?<'2 forward 
(S1841599.e3} Inactive 6130/2002- reverses charges July 2002 forward 
($37,0 0.30) l_naCtlve 6/3012002- reverses chart1eS J_~ly 2002 forw~rd 
•($1, 731.88} ln_ac?five_ 6.'3_0/20()~-: - ~ev_erse_~ ~a!"9es Jl;I!Y 2002 forward 

(S11B,751.23). 1nitCtive OOo/2002·- rii~ers~-·charge~-Jury 2002 fOrward 
$1, 140.08 31 

($~,2~23) Inactive 613012002- reverses September 2003 True Up Adjustments 
(~1 :~4.94) : Inactive ~3012~2- r~yerses _~~ptember_ ?~ T~e 1.1~ ~juslments 

($88. 70) -lnactive 6130/2002- reverses September 2003 True Up Adjustments 
($5,939.98) : Inactive 613012002 - r8VDrseS 'SePieil{b0'i"i003' rru·e--up AdjU!iffi80is 
$9,234j3 ; REVAim~----- - . 
$1,65.4.94 i REVADJ13 

$88,70 ; REVADJ13 
$5,939.96 'REVADJ13 

$2,7_fi44s)o 
($8,895. .. 65)1 REVADJ13 
($1 ,786,97j: REVADJ13 

($Ss.45) REVADJ13 
($5,722 .. 32) REVAOJi3 
S2.769. 16 . 3o 

$8,895.65 REVAOJ13 
$1,786.97 REVADJ13 

1Aug 02-0 REVADJ9 
· Alig oi~ REVADJ9 
. LPCR 
'Aug 02-0 ,REVADJ9 

:Aug 02·0 REVADJ9 
Aug o2-a REVAOJ9 
Aug 02.Q . REVADJ9 

, .· ...• ,LPCR . 

. Aog 02-0 . REVADJ9 
'AliQ o2:a 'fiev.\iJjii 
1Aug oi~ t REVADJ9 
Aug o2-0 . REVADJ9 

LPCR 
Nov 02.Q REVADJ10 
Nov 02.Q REVADJ10 

, Nov 02.Q REVADJ10 
Nov 02-Q REVADJ10 

LPCR 
Nov 02.Q REVAOJ10 

;Nov 02.Q REVADJ10 
Nov 02.Q REVADJ10 
Nov 02.Q REVADJ10 

LPCR 

Nov o2-a ~ ~~v~6~,~ 
Nov 02.Q REVADJ10 
Nov 02~0 )REVADJ10 
Nov 02·0 ' REVADJ10 

. LPCR 

-Feb OJ.Q ,REVADJ11 

Fob OJ.Q REVADJ11 

Feb o3-0 REVADJ11 
FobW::(f . REVADJ11 

, .... ........ . LPCR 

. Feb OJ.Q ; REVAOJ11 

• Feb OJ.Q REVADJ11 
Feb oJ.a' 1REVADJ11 
Feb OJ.Q REVADJ11 

LPCR 
' Feb ri3-Q . REVAOJ11 

Feb OJ.Q REVAOJ11 
Fob 03-a REVADJ11 
Fob OJ.Q REVADJ11 

LPCR 
2003-A REVADJ 13 

,20W-A REVAOJ13 
2001;-A REVAOJ13 
2001;-A REVADJ13 
2003-A REVADJ 13 
2001;-A REVAOJ13 
20W-A REVADJ13 
2001;-A REVADJ13 

orig inact rae 
orlg inset rec 
orlg inact rec 
orig inact rec 
orig lnact rec 
LPCR 

200J.A REVAOJ13 
2001;-A REVADJ13 
2001;-A REVAOJ13 

'20W-A REVADJ13 
20W-A REVADJ13 
2001;-A REVAOJ13 
20W-A REVAOJ13 
2003-A REVADJ13 

LPCR 
2003-A REVADJ13 
2001;-A REVADJ13 
2001;-A REVAOJ13 
2001;-A REVADJ13 

LPCR 
2001;-A REVADJ13 

. 2001;-A REVADJ13 

corr&etJy reversed In Aug 2010 
correctly reversed in Aug 2010 
oorrectly reversed in Aug 2010 
correctly revers-ed in Aug 2010 

correctly reversed in Aug 2010 
correctly reversed in Aug 2010 
:oorrectly reversed in Aug 2010 
oorrectly reversed in Aug 2010 
correctly reversed in Aug 2010 
correctly reversed in Aug 2010 
correctly reversed in Aug 2010 
correctly reversed in Aug 2010 
oorreclly reversed in Aug 2010 
oorrectly reversed in Jul 2010 
correctly reversed in Jut 2010 

correctly reversed In Jut 2010 
correctly reversed in Ju! 2010 
oorrectly reversed in Aug 2010 
correctly reversed in Jul 2010 
correctly reversed in Jul 2010 
oorrectly reversed in Jut 2010 
correctly rev8fsod in Jul2010 
oorrectly reverned in Aug 2010 
correctly reversed In Aug 2010 

;oorrectty revers$d In Aug 2010 
correctly reversed In Aug 2010 

-correctly reversed In Aug 2010 
_correctly reversed in Jul2010 
eorractly reversed in Jut 2010 
correctly reversed In Jul2010 
correctly reversed In Jul 2010 
oorrectly reversed In Jul2010 
correctly reversed In Jul2010 
correctly reversed In Jul 2010 
correctly rev&rSed In Jul 2010 
correctly reversed In Jul 2010 
correctly reversed rn Jul2010 
correctly reversed In Jul2010 
correctly reversed in Jul 2010 
correctly feversed in Jul 2010 
correctly reversed in Jut 2010 
corredly reversed in Jul 2010 
correctly reversed in JUI2010 
correctly reversed In Aug 2m 0 
correctly re\lersed In Aug 2010 
correctly reversed in Aug 2010 
correctly reversed In Aug 2010 
corroctly re\lorsed in Aug 2010 
correctly reversed in Aug 2010 
correctly reversed In Aug 201 o 
oorrectly reversed in Aug 2010 
correctly reversed In Jul2010 
correctly reversed in Jul 2010 
correctly reversed In Jut 2010 
correctly rev&rsOO In Jul 2010 
correctly reversed In JUI 2010 
correctly rev&flied In Jul2010 
correctly revereed in Aug 2010 
correctly reversed in Aug 2010 
correctly reversed In Aug 2010 
correctly re\lersed in Aug 2010 
oon-ectly re\lersed In Aug 2010 
correctly reversed in Aug 2010 
c::orreclfy reversed in Aug 2010 
correctly reversed in Aug 2010 
correctly reversed in Jul2010 
correctly reversed in Aug 2010 
oorrectty reversed In Aug 2010 
oorrecuy re\lersed In Aug 2010 
oorrectly reversed In Aug 2010 
correctly reversed in Jul201 0 
correctly reversed in Aug 2010 
correctly reversed in Aug 2010 
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808746 92 
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8oai46 93 
'808746 - - 94 

808746 95 
808746 96 
808748 97 

808746 98 
808746 Q9 

808746 100 
808746 100 

808746 101 
808746 102 

808746 103 
808746 1i2 
808746 124 

808746 136,_ 
808746 137 

a00746 138 
808746 138 
808746 139 
808746 139 
808746 140 
808746 140' 

808746 141 
808746 141 

808746 142 
808746 142 

808746 143 
808746 143 
808746 144 
808746 144 
808746 145 
a0e746 145 
808746 146 
808746 146 

808746 147 
808746 147 
808746 146 
808746 148 
808746 148 

808746 149 
808746 149 
606746 150 

11/1412003 RHCSMAOJ 
11114/2003 SLSMAOJ 
1211512003 LATEPAY 

111512004 LATEPAY 
211312oo4 LATEPAY 
311512004 LATEPAY 
4/1512004 LATEPAY 
5/14/2004 LATEPAY 
6/1512004 LATEPAY 
711512004 LATEPAY 
811312004 LATEPAY 

W1512004 LATEPAY 
1011512004 LATEPAY 

10/1512004 HCSMCR 
10/1512004 HCSMCR 

10/1512004 LISMCR 
10/1512004 LISMCR 
10/15/2004 LPCR 

1ill15/2004 ' RHCSMCR 

10/1612004IRHCSMCR 
10116/2004 <SLSMCR 
10/1512004 ' SLSMCR 
11/15/2004 LATEPAY 
11/15/2004 . HCSMCR 

11/1512004 LISMCR 
11/1512004 RHCSMCR 

11/15/2004 SLSMCR 
1211512004 LATEPAY 

1211512004 HCSMCR 
1211512004 L1SMCR 

1211512004 RHCSMCR 
1211512004 SLSMCR 

1114/2005 LATEPAY 
211512005 LATEPAY 
311512005 LATEPAY 
4/1512005 LATEPAY 

511312005 LATEPAY 
8/1512005,LATEPAY 

711512005 LATEPAY 
711512005 LPCR 
8/1512005 LATEPAY 
9/15/2005 1 LATEPAY 

10/1412005' LATEPAY 
7/14/2006 LATE41l9A 
7/1312007' LATE41l9A 
711512006 1 LA TE41l9A 
8/16/2006: LATE41l9A 

9115i2006 'LATE41l9A 
911512006 ' LATEPAY 

10/1512006 OCIA·PEN 
10/15/2008 LATE41l9A 
1111412008 OCIA·PEN 
11114/2008 LATE4Q9A 

12116/2006 OCIA·PEN 
12115/2006 LATE41l9A 

111512009 OCIA·PEN 
1116/2009 LATE41l9A 

211312009 OCIA·PEN 
211312009 LATE41l9A 
3/1312009 OCIA-PEN 
3/1312009 LATE41l9A 
4/1512009 OCIA-PEN 
4/1512009 LATE41l9A 
511512009 OCIA-PEN 
511512009 LA TE41l9A 

6/1512009 OCIA·PEN 
6/1512009 LATE41l9A 
7/1512009 OCIA-PEN 
711512009 LATE41l9A 
111512009 LATE41l9A 
8/14/2009 OCIA·PEN 
8/1412009 LATE499A 
9il512009 OCIA-PEN 

RHCC 
SLC 
USF 
USF 
USF 
USF 
USF 
USF 
USF 
USF 
USF 
USF 
USF 
HC 
HC 
L1 
Ll 
USF 
RHCC. 

RHCC 
SLC 

SLC 
USF 
HC 
Ll 
RHCC 
SLC 
USF 

HC 
Ll 

RHCC 
SLC 

,USF 
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USF 
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USF 
USF 
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USF 
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USF 
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USF 
USF 
USF 
USF 

USF 
USF 

USF 
USF 
USF 
USF 
USF 
USF 

USF 
USF 

585.45 REVAOJ13 
$5,722.32 REVADJ13 
$2.682.89 31 
S3.o32 15 31 
$2.857.43 29-
$3,077.99, 31 
SJ, 100- 14 31 

$2,922.44 29 
$3,249.57 32 
$3,068.39 30 
$2.989.67 29 

$3.427.35 33 
$2,761.81 30 

($142,914.34) REVADJ13 
-($9,234,23) REVAOJ13 

($37.448.69) REVADJ13 
(Si.SS-(94) REVAOJ13 

(518,582.80) REVADJ13 

($5,939.98) REVADJ13 
($1,754.01) REVADJ13 

($124:668:55) REVADJ13 
($88.70) REVADJ13 
sMs.64 31 

($9,234:23) REVAOJ13 

($1 ,854.94) REVADJ13 
($5,939.98) REVAOJ13 
. (Siiii.io) REVADJ13 

$224.28 30 
($9,234.23) REVADJ13 
($1,854.94) REVAOJ13 

($5,939.98) REVADJ13 
(ssS.70) REVAOJ13 

$114_25 30 
$123.44 32 
$108.71 28 
$i212o 31 
,$110.14 28 

$130.69 33 
$119.54 30 

($12,si3:86) REVADJ23 
$38.66 31 
$10.00 31 
s1o.oo ·,a 

SlOO.OO LFF28 
$100.00 'LFF33 
$400.00 LFF38 
$100:00 LFF38 

"s1iio.iio 'i.FF3B 
$2.B9 ' LPF lo' Sop 2006 
$2.80 INTEREST39 

$HXr.OO Lff38 
S10:-i7 • INTEREST39 

sioo.oo LFF38 
$6.90 INTEREST39 

$100 00 Lff38 

s-4:7o INTEREST40 
s·1oo:oo LFF38 

$4.94 INTEREST40 
$100.00 LFF38 

$9.24 INTEREST 40 
SHJO.OO LFF38 
$11.38 INTEREST41 

$100.00 LFF38 
-$20.30 INTEREST41 

$100.00 LFF38 
$1-5.25 INTEREST41 

$100.00 .LFF38 

$6.18 INTEREST42 
$400.00 LFF 43 
$100.00 LFFJB 

$0.24 INTEREST42 
$100,00 LFF38 

$4.56 INTEREST42 

2003-A 
2003-A 

2003-A 
2003-A 

2003-A 

2003-A 
2003-A 

2003-A 
2003-A 

2003-A 

2003-A 

2003-A 
2003-A 
2003-A 
2003-A 

2003-A 
2003-A 
2003-A 

_2003-A 

2005-A 

REVADJ13 
REVADJ13 
LPCR 

LPCR 
LPCR 
LPCR 
LPCR 
LPCR 
LPCR 
LPCR 
LPCR 
LPCR 
LPCR 
REVADJ13 
REVAOJ13 

REVAOJ13 
REVAOJ13 
REVADJ13 

REVADJ13 
REVADJ13 

REVADJ13 
REVAOJ13 
LPCR 
REVADJ13 
REVADJ13 
REVADJ13 
REVAOJ13 
LPCR 
REVADJ13 
REVADJ13 
REVAOJ13 
REVADJ13 

l.PCR 
. LPCR 

LPCR 
'l.PCR 
LPCR 
LPCR 
LPCR 
REVAOJ23 
LPCR 
LPCR 
LPCR 

LFF28 
LFF 33 

LFF Adj 
LFF Ad] 
LFF Adj 

LPCR 
INTEREST39 
LFF,Ad( 

INTEREST39 

LFF Adj 
INTEREST39 

LFF Adj 
INTEREST40 
LFF Adj 
INTEREST40 
LFF Adj 
INTERESHO 
LFF Adj 
INTEREST41 
LFF Adj 
INTEREST41 
LFF Adj 

INTEREST41 

LFFMJ 
INTEREST42 

. LFF AdJ 

LFF Adj 
INTEREST42 

LFF Adj 

INTEREST42 

correctly reversed In Aug 2010 
oorreclly rever&ed In Aug 2010 
correctly revef'Hd in Jul2010 
oorrealy N>Versed in Aug 2010 

corroc:lly 'eversed in Aug 2010 
Cl0<1'11C11y nwersed in Aug 2010 

Cl0<1'11C11y "''"'* in Aug 2010 
OCHTectly rev•Md in Aug 2010 
Cl0<1'11C11y 'ovO<Md In Aug 2010 
OOfredty reverted in Aug 2010 
Cl0<1'11C11y revO<Md In Aug 2010 
correctly reversed In A~ 2010 
correctly reversed in Aug 2010 
correc:tly reversed in Aug 2010 
oorrealy revO<Md In Aug 2010 
correctly reveraed in Aug 2010 
correctly reversed lo Aug 2010 
correctly reversed In Aug 201 o 
oorroclly revon1ed In Aug 2010 
oorrectly reveraed In Aug 2010 
correctly reversed In Aug 2010 
correctly reversed In Aug 2010 
oom>e11y reversed In Aug 2010 
correctly reversed In Aug 2010 
correaly revOI'Md In Aug 201 o 
correctly reveroed In Aug 2010 
correctly reveraed In Aug 2010 

correctly 'everaed In Aug 2010 
OOfTectly reversed in Aug 2010 

con-oc:lly ,...,O<Md In Aug 2010 
correctly r.........clln Aug 2010 
c:::orrec:tly rev8faed in Aug 2010 
correctly reverud in Jul2010 

corroc:lly revO<Md In Jul2010 
oorrectly revwsed in Jul 2010 
oorroclly noven•ed In Jut 2010 
con-oclly ,...,orsed In Jul 2010 
correctty re\"eraed In JuJ 2010 
oorrec:Uy reversed In Jut 2010 
oorTedty reversed In Jul2010 
oorrecUy reversed In Jul2010 
correctly reversod In Jul2010 
oorrectly reversed tn J~ 2010 

oorrectly reversed In Aug 2010 
correctly rever11ed In Aug 2010 
correctly reversed In Jut 2010 
correctly reversed in Jul 2010 
oorrectly reversed In Jul 2010 
con·ectty reversed In Jul2010 
correctly reversed in Jut 2010 
correctly reversed In Jul 2010 
corroclly reve<Hd in Jul2010 

oorreclty reversed in Jul 2010 
correctly revaraed in Jut 2010 
oorrec::tly reversed in Jul 2010 
oorredty rev8fsed in JuJ 2010 
oorrec:tty reveraed In Jul 2010 
oorrectly reversed in JuJ 2010 
ClOfTe<:tty reveraed in Jul 2010 
oorrectty reveraed in Jul 2010 

con-oclly "''""sed In Jul 2010 
corroclly ,.........,.In Jul2010 
correctly reversed in Jul2010 
OOffoclly reversed In Jul 2010 

oonealy '"versed In Jul2010 
oorroclly rev..-led In Jul2010 
OOffocjly , ...... ed In Jul2010 

oorredly rev...-ed In Jul 2010 
correctly reveteed In Jul 20t0 
cx>rrec:tly revftfled In Jut 2010 
correctly reversed In Jul 2010 
correctly reversed In Jut 2010 
correctly reveraed In Jul 2010 

I 
"-.. 

(~ 
I 



LFF Ad} correctly re\iersed In Ju12010 
il~F .Adj correctly reversed in Jul 2010 
! INTERE.ST44 ]correctly reversed In Jul 2010 
' lfF' Ad{'-·-. ·~· ··« ······;correctly reve~ed in Jul 2010 

~LFF Adj ·;correctly reversed in Jul2010 
,INTEREST« l correct!y reversed In Jul2010 

it_F. F :~J..... .-. i correctty reve~ed in Jul2010 
JLFF ~J ~ correctly reversed in Jul2010 
i INTEREST« )correctly reversed In Jul 2010 
'1i.iF-<"A.df'' ____ ,..__ _ l corredly reversed in Jul2010 

. JlJ:F. A.~j_ · .. .. ·-j correctly reversed in Jul201 0 
! INTEREST4S 1correct1y reversed in Jul2010 
il.F-F 'Adj · ...... '" '1correctly reversed in Jul2010 

LFF ·Adj ·;correctly reversed in Jul2010 
INTEREST45 correctly reversed In Jul2010 
l'Ff Adj j correctly reversed ln Jul2010 
LFF Adj 'correctly reversed In Jul2010 

' 1~EREST45 ~ correctly reversed In Jul2010 
~~F -~J . -~ correctly reversed In Jul2010 
.~f.F .A~L .. .. .. .. ...... j correctly reversed In Jul2010 
INTEREST46 !COrrectly reve~ in Jul2010 
.L.FF -~d{ fcorrec:Uy reversed In Jul2010 
·LF_F Adj jcorrectJy reversed in Jul2010 
,i·NT~RE~T4·6-· j correc:tly reversed in Jul2010 
LFF Adj ; correctly reversed in Jul2010 
LFF .Adj . rcorrectly reversed in Jul2010 
!NTE~.REST46 · correctly reversed In Jul2010 

)t.F -~T -- --·--·· ... correctly reversed in Jut 2010 / 

808746 150 911512009 :i.Ai'e499A USF $100.00 LFF38 
s08746 150• 9115/2009' LATE499A USF $200.00 LFF43 
808746 . 151: 1o/1'Sr2oo9 ' oc1A~Pe.N USF ............ $s .. o7 . INTEREST44 
808746 ...... 1si: 1oJ1512009lLATE4e9A USF $1.00.00 j'LFF38 
608746 1si t 10Ji5!2009 i LA TE4WA USF $100.00 LFF43 
808746 152 11ii312009; DCIA-PEN USF $.12.48 INTEREST44 
808746 152i 11ii3J200,S; i.ATE4ggA _U,SF S100.00 ' LFFJS 
Soa746 152: 11113/2000, LATE499A USF · · sioo.oo ILiiF43 

808746 153: 1it15Jiiio9' iiciA:PEN USF ... .. . S13.6i ' INTEREST44 

-~;:: J ~~· 'i'iti512009:t.ArE499A USF $100.00 LFF38 
1itiSI2009lLATE-iWA USF 

.. ....... . 
. $ ioo.oo ' LFF43 

1f1St2010:0c1A-PEN 
........ .. 

$1B.:i8 ·; INTEREST45 808746 154 USF 
80a746 .. 154' ' 1iiS/ZOlO:_LATE4WA USF 

' . • t • 
$100.00 ; LFF38 

808746 154; 1/15/2010:LATE499A USF $100.00 , LFF43 
808746 155 2/12/20lO, DCIA-PEN USF . $15.07 IINTEREST45 
808746 155' 2i12i2oio.i.Are4oo:.. . USF .. sioo.oo LFFJ8 · ··· 

808746 155; 2i1212010 'LATE499A us·F ·-~·· .. $100.00 \FF43 
808746 156 31i5i2o10; 0CIA:PeN USF S17.74 -INTEREST45 
808746 156 311512o1o'i.ATE4WA -- · usF sioo.oo ' LFF38--- . 
a08i46. ' 156 3/15/2010, LATE499A USF $100.00 \ FF43 
60e746 157! 411Si2o10 DCIA-PEN USF $21:86· : INTEREST46 ; 

... 4i15/~0)0 LATE4 .. 99A . USF .. $ioo.'oo Ti.FF38 808746 157 
808746 157 , 4/1~~10j LO,!E49!JA . ·usF ..... Sioo.oo jLFF4~ 
a08i46 158 5/14/2010IDCIA-PEN UsF $24.62 .1NTEREST46 
808746 158! 5/i412010:LATE499A USF -·- sioo.oo i LFF38 ... 
808746 158' 5i1412o1o; i.ATE499A - · usf' -·--·- . - $1CliJ.'oo ' LFF4J 

808746 159 6ii5J201ii' OCIA-PEN "usF . S28o3 ' ii-li-ER:e'Sf4e 
B0a746 159: 6/15i2010 LATE499A USF $100.00 LFF38 
60e746 6/15/2010 .LA TE499A USF $100.00 LFF43 LFF Adj correctly reversed In Jul 20,0 _______ .. -·· 

I FILER 10 tcutRANSACTION DATI UNE ITEII! TYPE IMEcttAI LINE ITEIII AMT I REASON cooe I I . .. COitiMEHT I cOMM~~-- -----~--~,1 
159; 

808746 160 7/15/2010 LPCR USF ($10.00) 18 LPCR 
sOa746 i60 711S/2010 LPCR USF ($218.85).28 ., .. ,. .... LPCR. 
808746 1so msi2o1o· LPCR "ui>F ($4.644.511, 29 • • LPCR 
808746 160 7/1512010. LPCR ·usF (Si<i.J04.07) 30 . ..... LPCR 
808746 160. 711.5/2010 LPCR USF ... ($~.1~~~3) 31 LPCR 
808746 160 7/15/2010 LPCR USF ($10,256.47) 32 LPCR 
s0ii746 160 m 's12o1o LPCR usF (S13o.e9J 33 - .. -· Li>cR 
808746 160 7/15/2010 LPCR USF ($19.8li INTEREST39 " "" ,.,. "' INTEREST39 
8oe746 160. ii1SI2010 LPCR USF (SiB.88) INTEREST40 - - .. - - ·- - - - - . INTEREST4o 
808746 ioo . . 7/15/2oio u>cR ' usF ($46:93) INTEREST41 ' INTEREST41 
808746 180 7115/2010 LPCR USF ($10.98) 1NTEREST42 . ·• INTEREST42 
s00746 i60 7/1512010 LPCR USF (S31.16) INTEREST44 ... • ··· ' INTEREST44 
808746 160 7115/io-io Li>cR · usF <s49.191 ii-lreResr4s INreResr45 
808746 160 7h51i010 CR MAN DCIA PEN USF ($13.06) INTEREST46 . iNTER.EST46 
808746 160. 1115/2oio LPCR · · ·· usi' ($74.511 INTEResT46 INTEREST48 
808746 160. ihsiio10 LPCR USF (SliS2)1NiiREST46 - .. .. •· INTEREST46 
sOe746 160 itisi2o1o LPCR :usF · ($2.891 Li>F '"' Sep 2ooe ....... ········ - -- ··· - · ·· .. . Li>cR ···· · · -

808746 16o 7/1s!2o1o' i-iesMCR iHc · ($16.516:621 REVADJ11i ·- • ..• , - •• , .. - •• ·: No• 02.:0 REVAciJio 
s0074S 160 7115/2010 LISMCR ·u (53,917.86) REVADJ10 --- - .... ·- -- fNo• 02-0 REVADJ1o 

808746 ioo -7i1_512o1~_BJ:iC.SJ•:1Cfl . . [RH(;C:: , ~~~.!~) Rf?\'A()~)O ••. .. ·..:. -::.. .. .. _ • ;NOv oi-O !§y~i)hii. 
808746 160 7/15/2010 SLSMCR :SLC : ($11,078.54) REVADJ10 :No• 02-0 REVADJ10 
808746 1tio' 1ti5i:io1o ticsM<:R:. itic · • -- {s48'.22e:24i REVADJ11 :Febo3-a R·evADJn 

reverses SM activity from Jan 03 and Feb 03 Invoices 
reve~s SM activity from Jan 03 and Feb 03 Invoices 
reve~s SM activity from Jan 03 and Feb 03 Invoices 
reverses SM activity from Jan 03 and Feb 03 Invoices 
reverses SM activity from Apr 03 to Jun 03 Invoices 

608746 100' 7/15/2010 'LisMC:R . ii i' ($·1a-:34e:98) -REVADJi 1 : F&b o~· R'EVADJ1 f'- reverses SM adivity from Apr 03 to Jun 03 invoices 
_808746 160 · ihS/2010 ·RHCSMCR RHCC (~594. 24) REVADJ_11 ; Feb o~- REVADJ11 nwerses SM odl•l1y from Ap< 03 to Jun 03 ln•oices 
808746 160 7/15/2010 SLSMCR _

1
SLC ($33,854.76) REVADJ1, .. ·- J Feb 03-Q . ~EY~~J._1_ ~_ --· -· reverses SM activity from Apr 03 to Jun 03 Invoices 

~746 160 71~5,_~_010 H~S~O.J ,_t-i~--- i $1&4,5".93 l~.~rve 6130/20()2_- revers~ .'?harges Jut~ 2002 f~rward · origtnat Inact iVe rec 
808746 160 7/15/2010 LISMADJ ll t $37,430.30 lnactf\le 6/3Qf2002- reverses charges July 2002 forward original Inactive rae 
808?46 160 .71!_5J2o.ifLPg_R . . . 'hJSF $44,380.10' lnacttve 6/~002- reverses LPFs SeP.tem~r _2002 forward .... originallnadive rec 
808746 160 7/15/2010 RHCSMADJ RHCC $1.,731 .~ lnact.Ne 6/3012002- reverses charges July 2002 forward original Inactive rsc 

808746 .160 in'S/2010 SLSMAoJ SLC $118.751.23 inactive '6i3ot20cl2- rev·e·rses ctiarg·es· JulY 2002 forWaid orlginallnactive rae 
808746 160 7/l5/2010 HCSM~R _,HC , (S(e;~.~, REVADJ13 2003-A iREVAOj13. 
808746 160 7/15/2010 LISMCR Ll I ~;708.M)'REVADJ13 2003-A REVADJ13 
llo6746 160 . uisi:io1o filicsMcR RHcc l . <IJTI:-4<!}• REVADJ13 . 200i-A. h~·evA6Ji3" 
80874_6 160 . 7/15/201~ S_LSMCR ) L¢ . ii.....--<U!~!.!!J!!), REVADJ13 2003-A iREVADJ13 
808746 160 7/15/2010_LPDR _ _ . USF $12,5_73_.86 .R£VA()J23 ,2005-A iREVAD_J23 
808746 160 7/15/2010 DCIA-PEN USF $26.58 INTEREST47 <INTEREST47 
808746 160 7115120io LFCR USF (S2.70o.oo) LFF38 LFF3a · ·· ·· ···· 

Soa746 . 160. 7115i2010 LFCR USF (${500.00) LFF4J _ _ •• ·--- _ .:. .. ;LFF43 

808746 161 
808746 161 
808746 161 

B/13/2010 LFCR 
B/131201 0 LFCR 
B/13/2010 HCSMCR 

USF 
USF 
HC 

(S 1 00.00) LFF28 
($iOO.OO) LFF33 

(SB,25s:31) REVADJ10 

LFF28 
LFF33 

Nov 02-0 REVAOJ10 

reversed In Aug 20,0 

reversed ln Aug 2010 
reversed In Aug 2010 
reversed ln Aug 2010 

reversed In Jul 2010 

reverses SM actlvtty from Mar 03 Invoice 

r=:::::.=:.. -,-~----



808746 161 811312010 LISMCR Ll ($1,958.93) REVADJ10 Nov02-0 REVADJ 10 reverses SM actiVity from Mar 03 Invoice 
808746 161 811312010 RHCSMCR RHCC ($34.09) REVADJ10 Nov 02-0 REVAOJ10 reverses SM actMty from Mar 03 Invoice 
808746 161 811312010 SLSMCR SLC ($5,539.27) REVAOJ10 Nov 02-0 REVAOJ10 reverses SM activity from Mar 031nvoice 
808746 161 8113/2010 HCSMADJ HC $170,8!'7.03 REVAOJ13 2003-A REVAOJ13 

808748 161 8113/2010 ; LPDR USF $18,582.80 REVAOJ13 2003-A REVADJ13 
808746 161 8113/2010 USMADJ Ll $43,013.5i REVADJ13 2003-A REVADJI3 

808746 181· 8113/2010 RHCSMADJ RHCC $19,573.95 REVADJ13 2003-A IREVADJ13 

608746 161 811312010 SLSMADJ SLC $124,954.85 ' REVADJ13 2003-A R'EvP:oj i3 

608746 161 811312010 HCSMCR HC (SJS:OJ4.72) REVAOJ8 
~ 

May 02-0 REVAOJ8 reverses SM activity from Jul 02 to Sept 02 invoices 
808746 161 811312010 usMC:'R. u ($9, 1 80.~) REVAOJ8 

... ... -. 
May 02-0 REVAOJ8 reverses SM activity from Jul 02 to Sepll 02 invoices 

808746 161 811312010 RHcSMCR RHCC ($429.99) REVADJ8 , May 02-0 REVADJ8 reveJSes SM activity from Jul 02 to SepC 02 invoices 
808746 161 8/1312010 SLSMCR SLC ($30,568.78) REVAOJ8 -- May02-0 REVAOJ8 reverses SM activity from Jut 02 to Sept 02 invoices 
808746 161 811312010 HCSMCR HC {$38,090.58) REVADJ9 Aug02-0 REVADJ9 reverses SM activity from Aug 02 to Sept 02 invoices 
808746 161 811312010 LISMCR Ll ($8,314.29) REVADJ9 Aug02-0 REVAOJ9 reverses SM activity from Aug 02 to Sept 02 invoices 
808748 161 811312010 RHCSMCR RHCC ($427.98) REVADJ9 Aug 02-0 REVADJ9 reverses SM activity from Aug 02 to Sept 02 Invoices 
808746 181 8/13/2010 SLSMCR SLC {$24,989.94). REVADJ9 Aug 02-0 REVADJ9 reverses SM activity from Aug 02 to Sept 02 invoices .---"' 
608748 181 811312010 LPCR USF ($56,222.55) Reversing rema1nmg LPFato oomplete the inactive reooncifiahon -----
808746 184 1111512010 DCI.A-PEN USF r ; ~.~1~.1~j INTEREST49 
808746 165 12/1512010 DCIA-PEN USF 'fT,IiJ.5.t INTEREST49 



[FILER 10 I CYCLE 10 jNSACTION r.jNE ITEM TYFtRT MECHANIS~ LINE ITEM AMT jREASON COD§ FILING I REASON J COMMENT 2 jEnd date: 6/30/2002 
808140 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 

1808746 
808746 
808746 
808746 
808746 

.. - ·-- - - .. ~ . . . -- -- . - -76 7/15/2003 HCSMADJ HC $9,234.23 REVADJ13 2003-A 
76 7/15/2003 LISMADJ . Ll 
76 7/15/2003 RHCSMADJ RHCC 
76 .7/15/2003'SLSMADJ ;SLC 
77 8/15/2003 HCSMADJ HC _ .......... - ......... . 
77 8/15/2003 Ll SMADJ l Ll 
77 8/15/2003· RHCSMADJ ' RHCC 
77 
77 
77 
77 

8/15/2003 SLSMADJ 
8/15/2003;HCSMCR 
8/15/2003 LISMCR 
8/15/2003 RHCSMCR 

SLC 
:HC 
i·u 

iRHCC 
77 8/15/2oo3 sL.s.Mc'R ·- .... TsTc·- · 
78 9/15/2oo3' HCSMC.R · · H'c-· 
"?a 9/15/2003 usMCR u 
78 9/15/2003 . RHCSMCR RHCC . -· ~ ~ 

78 9/15/2003 SLSMCR SLC 
78 9/15/2003 HCSMADJ HC 
78 9/15/2003 LISMADJ Ll 
78 9/15/2003 RHCSMADJ RHCC 
78 9/15/2003 SLSMADJ ' SLC 

~ .. 
79 10/15/2003 HCSMCR HC 
79 10/15/2003 LISMCR ,u 
79 10/15/2003 RHCSMCR :RHCC 
79 10/15/2003 sLsMcR --·rscc ... 

80 11/14/2003 HCSMADJ ; HC 
80 11/14/2003 LISMADJ 1LI 
80 11/14/2003 RHCSMADJ RHCC ., ________ ,._ __ ~--~-·-·· 

80 11/14/2003 SLSMADJ SLC 
91 10/15/2004 HCSMCR 'HC 
91 1'ohsi2·oo4 Hcs·r:.:i·cR· · ·'f.ic 
91 1 10/15/2004 LISMCR Ll 
91 
91 
91 
91 

10/15/2004 LISMCR Ll 
10/15/2004 LPCR USF 
10/15/2004 RHC·S-MCR RHCC 
10/15/2004 RHCSMCR RHCC 

91 . 10/15/2004 SLSMCR SLC 
91 10/15/2004 SLSMCR SLC 
92 11/15/2004,HCSMCR HC 
92 11/15/2004 LISMCR Ll 
" . 
92 11/15/2004 RHCSMCR RHCC 
92 11/15/20o4ls LSMCR ,SLC 
93 12115/2004 HCSMCR .. :·He 
93 12/15/2004 LISMCR L1 
93 12/15/2004 'RHCSMCR RHCC 
93 12/15/2004iSLSMCR SLC 

-· __J_ 

$1,854.94 REVADJ13 2003-A 
$88.70 REVADJ13 2003-A 

$5,939.98 ·REVADJ13 - 2003-A 
$9,234.23 ,REVADJ13 2003-A 
$1,854.94 REVADJ13 2003-A 

$88.70 REVADJ13 2003-A 
$5,939.98 REVADJ13 ........ 2003-A 

($18,468.46) Inactive 6/30/20( 2003-A 
($3._709.88) Tnaciive 6J3oiioi 2003-A 

(SF?-40) ~~c:!i~ ?!3012_q_t, 2003-A 
(!l!.~~.Z~:~). lna.?tive 6/30/20q2003-A 
($9,234.23) Inactive 6/30/20~ 2003-A 
($1,854.94) Inactive 6J3oi2o~2oo3-A 

($88.70) Inactive 6/30/20<-2003-A 
($5,939.98) Inactive S/30/2·0~ 2003-A 
$9,234.23 REVADJ13 ' 2003-A 
$1,854.94 REVADJ13 2003-A 

$88.70 ,REVADJ13 2003-A 
$5,939.98 1REVADJ13 2003-A 

($8,895.85), REVADJ13 2003-A 
($1, 786.97) REVADJ13 2003-A 

($85.45)1REVADJ13 2003-A 
($5,722.'32)' REVADJ13 - 2003-A 
$8,895.85 REVADJ13 ,2003-A 
$1,786.97 REVADJ13 i2003-A 

$85.45 REVADJ13 .2003-A 
... $5:722'.'3'2 RE\/J\iiJ 13 i2oo3-A 

• . ,! 

($142,,91 4.34): R§Y/\P~1 ~- _ _i 2003-A 
($9,234.23) REVADJ13 j2003-A 

($37.~~~6~).~-~~~DJ_13 12003-A 
($1,854.94) REVADJ13 12003-A 

{$18,582.80) REVADJ13 2003-A 
($5,939.98) REVADJ13 '2003-A 
($1 ,754.01) REVADJ13 2003-A 

($124,688.55) REVADJ13 2003-A 
($88.70) REVADJ13 2003-A 

($9,234.i3)'REVADJ1 3 - 2003-A 
($1,854.94) REVADJ13 2003-A 
($5,939.98) R~VA~J_1 3 ' 2003-A 

($88.70) REVADJ13 2003-A 
($9,234.23) REVADJ 13 2003-A 
{$1,854.94) REVADJ13 2003-A 
{$5,939.98) REVADJ13 2003-A 

($88.70) REVADJ13 2003-A 

REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
orig inact rec correctly credited in Jul 2010 
orig inact rec correctly credited in Jul 2010 
orig inact rec correctly credited in Jul 2010 
orig inact rec correctly credited in Jul 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ 13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ 13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 
REVADJ13 correctly credited in Aug 2010 

(~164,59~,93) 
(~l! ,430;'36)' 
($1 '731 .88) 

($1'18,751 .23)' 
"T• ·••· >tl · ,rh,.....,·l 



808746 
808746 
808746 
808746 
808746 
808746 
808746 
808746 

808746 
808746 
808746 
808746 
808746 

160 
160 
160 
160 
160 
160 
160 
160 

161 
161 
161 
161 
161 

7/15t2o1o HcsM-AoJ -Hc ··· 

7/15/2010 LISMADJ L1 
7/15/2010 RHCSMADJ .RHCC 

7/15/2010 SLSMADJ SLC 
·-· ----·-- ·-

7/15/2010 HCSMCR HC 
7/15/2010 LISMCR Ll 
7/15/2010:RHCSMCR RHCC 
7/15/2010 SLSMCR i SLC 

.8/13/201 o; HCS~iADJ !He 
81,13/2010 LPDR ; U!3 F 
8/13/2010 LISMADJ · Ll 
8/13/2010 RHCSMADJ ; RHCC 
8/13/2010 SLSMADJ SLC 

($376,741 .94} 

$18,468.46 PART OF THE 8 2003-A 
$3,709.88 PART OF THE 8 2003-A 

$177.40 PART OF THE 8 2003-A 
$1 1,879.96 PART OF THE 8 2003-A 

($18,468.46) REVADJ13 ·2oo3=A 1REVADJ13 reversed in Aug 2010 
($31709.88) REVADJ13 2003-A . 1REVADJ13 reversed in Aug 2010 

($177.40) REVADJ13 2003-~ ·-- ;-REVADJ1 3 reversed in Aug 2010 

($11 ~879 .. 96) REVADJ13 2003-A REVADJ13 reversed in Aug 2010 
($376,741.94) 

- -r- $17o,6'17.'o3REVADJ13 

$1 8.: ~~~:.~Q , ~~\fADJ 1 ~ 
$43,013.51 ' REVADJ13 
$19,573.95 REVADJ13 

$124,954.65 REVADJ13 
$0.00 

1
2003-A 
'2003-A 
!2003-A 
!2003-A 

12003-A 

REVADJ13 
REVADJ13 
REVADJ13 
REVADJ13 

'R"EvAoJ13 

$164,599.93 
$37,430.30 

$1 ,731.88 
$118,751.23 



EXHIBIT ''B'' 



From: Aaron Banks [mailto:abanks@usac.orgl 
Sent: Monday, July 09, 2012 3:17PM 
To: Scott Lewis 
Cc: Valarie Bolling; Rich Seetoo 
Subject: NOTICE OF WITHHOLDING OF ACTION - Easylink Services 808746 
Importance: High 

As required by 47 C.F.R. § 1.1910(a)(l), we have reviewed our accounting records and determined that 
as of Monday, July 09, 2012, you or an entity sharing the same Taxpayer Identification Number has an 
outstanding DCIA debt of $365,423.93 owed to the Universal Service Administrative Company (USAC) or 
Treasury. 

Pursuant to 47 C.F.R. § 1.1910(b) USAC will not distribute the Credit Balance Refund to Easylink Services 
- 808746 until the complete debt is satisfied and/or arrangements have been made to pay the 
delinquent debt. 

Your company's debt is currently pending Transfer to Treasury and subject to additional 
interest/penalties. To avoid transfer to Treasury and additional interest/penalties, please send payment 
to USAC referencing the following Bill Numbers from the detai ls below: 

Bill# Transfer Date USAC Balance 
U110000447 1/1/2011 $365,423.93 

If you have any questions regarding this notice, please contact USAC for additional information : 

Te lephone: (888) 641-8722 
E-mail: customerservice@bcd.universalservice.org 

Sincerely, 
USAC Billing 



EXHIBIT ''C'' 



~easy!jn~ 

Via FedEx, Email and Fax 

January Hi, 2013 

USAC BiDing and Disbursement 
2000 L Street, NW 
Suite 200 
Washington, DC 20036 
Fax: 88&-637-6226 
Email: customersupport@ usac.org 

Re: Statement of Account for EasyLink Services (Filer 499 ID 808746) 

Ladies and Gentlemen: 

Reference is made to the Statement of Account dated December 21, 20 12 for Easy Link Services, in the amount of 
$356,246.85, a copy of which is attached. 

My position here as General Counsel ofEasyLink Services International Corporation began in June 2011. 
EasyLink Services is a provider of electronic messaging services, such as electronic data interchange, email, and 
fax-to-mail services. 

Looking through our files, EasyLink bas not been a USAC filer for many years now. 

Our Vice President, Peter Macaluso, sent a letter to Mr. Fabio Nieto at USAC in July 2004. On July I, 2010, our 
Chief Financial Officer, Glen Shipley, sent a letter to Mr. Chang at USAC, stating that Easy Link is a provider of 
enhanced messaging services, falling under the category of" information services" which are not subject to any 
universal service fund fees. 

Accordingly, 1 would ask that USAC terminate our existing FCC 499 ID # 808746 and reverse any outstanding 
balances that your records incorrectly indicate are due from Easy Link. 

Jack Harwood 
Vice President and General Counsel 
EasyLink Services International Corporation 

Attachment (1) 

6025 The Corners Parkway Suite I 00 Norcross. GA 30092 . Phone: 678.533.8000 . Fax: n0.246.4697 . VIWW.easyhnk.com 
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EasyLink Services 
Attention: Scot! Lewis 
6025 The Comers Parkway, Suite 100 
Norcross, GA. 30092 

Addrcs~ Ch:1ngc? See reverse s ide ror onstructions. 

Filer 499 ID: 808746 

Invoice Number : UBD10000591264 

Statement Date: 1212lnOl2 
New Balance: S 356,246.85 

Payment Due Dare: 01115n013 
Amount Enclosed: .....___] 

Mail Payment To: 

Universal Service Administrative Company 
PO Box 105056 
Atlanta, GA 30348-5056 

D If paying for multiple Filer 499 IDs. plca~c check 
here and complele form on back. 

·· · - Send li>p portion or ~wtemcnt with payment in ~nd~d dwelope. Keep bottom portiori ror .yooi' rec:ords . 

... ....... _________ .,,, .. .......... - --·· . ............ ········-~---··- ......... _ ... -~ .. ·····-·····-····················· .......... --- ······-·····-·············· ···--········ ........ -... - , .. _ ................... , .. , ..,,_, ,, ............... _,,,,, ··-····· ··-· -·········· .. ···""'''"'''"•·• ............................. . 
STATEMENT OF ACCOUNT 

Date 

J2JJ4nOI2 

Description 

Previous Balance 
Interest & DCIA Penalties 

Charges 

$354,357.25 
$1,889.60 

Credits 

TOTAL OUTSTANDING USAC BALANCE AS OF 12/I~/20JZ $356,246.85 

· 1 r:msactions occurring a tier 12/14/201 2 are·no l rellecred on this ·sUtlernt!n l. 

Under the Debt Collection lmprovcmcm Act of 1996 (Pub. L 104·1 34) (OCIA). your BALANCE DUE is a demand that you pay a DEBT o-.cd to the United S1.cc< 
c>n or hcf<>~'<' 1he 0\JE DATI'.. If I he DUE DATE i~ non·bu~ine•~ day, poyrnent rnu.\1 be r=ived I he hu<inc..•< day hc(ore 1h.11 date. Any portion of the DEBT unp.1id 
aflc r the DUE DATE is • DEUNQUENT DEI:IT, which rn:L,r<:<ult in qne~jons, including interest, penalties and adminj<tr~live charges. Failure to file a 
Tdecommunica1ions Worksheet may result in a late filing fr:e DEBT added 10 your BALANC E DUE. .Rud the r~verse or this lrl\·oit~ ror impqrtanl inrormalion 
aboutthcise ~net inns ond your !ml righL' and obligations. 

Stat~rnent Date l Invoke Numbu File r -499 10 I Halancc llne USA C 

12/2112012 l UBDIOOOOWI:!M KfJ/)7.!6 I s 356.246J;5 

FORM 499Q DATA I'AYMENT tr.;f"ORMA110N 

This month's suppon mech~nism charges were calcula ted ustng ;m FCC 
All payments received (regardless o ( specifi c instructions) will nc applied IO 

your outslanding USAC balance in hiSiorical order as ou11ined tn FCC order 
conuihUJion factor of 0. 174000 aud I he f<lllowing revenue da1a: 

07- ISO 

6~&!1~1 <lQI~ 492Q Please remtt ACH payment~ in a CCD+ fonnm In ABA 11071000039, 

120b Account 115.5900456.53 . 

120c All Wire Tran.,fcrs should be SCtJt to ABA 11026009593, DDA (or At:coum) 
If 1hc figures do not com:spond with your rttord5. ple~sc contact USAC 115.590045653. 

Cu5tomer Service at 888·641 ·8722 Paymcnli mu" include ynur Comp.1ny Name, Fi ler 499 I D. and 
Invoice Numba' to ensure timely posting 

Page I of 4 



IMPORT ANT LEGAL JNFORMATJON ABOUT YOUR ACCOUNT 
AND YOUR RIGHTS AND OBLIGATIONS 

I. DEMAND FOR PAYMENT, DUE DATE & DELINQUENCY. Under 
31 U.S.C. § 3701, C.F.R. § 901.2 and 47 C.F.R. § 1.1911, this is a First 
Demand for Payment of your BALANCE DUE, which is a DEBT owed 
to the: United States. Any ponion of that amount unpaid aficr the 
PAYMENT DUE DATE (i.e., the DATE OF DEUNQUENCY) is a 
DELINQUENT DEBT for which USAC and the FCC may take 
COLLECTION ACTION against you as a DELINQUENT DEBTOR. 
Under J l U.S.C. § 3717 , we will assess interest, penalties and 
administrative charges (below), from the DATF, OF DELINQUENCY, 
and if the DEBT remains delinquent, we will refer the matter to the 
Secretary of the Treasury (Treasury) or the Department of Justice 
(Justice). COLLECTION ACTION may also include judicial 
enforcement by Justice and/or administrative action by the FCC or 
Treasury, e.g.: administrative offset, denial of cenain federal benefits, 
and/or referral to private collection anomeys, any or all of which may 
incur additional charges. Under 31 U.S.C. § 3716, the United States may 

If you fail to file your Worksheet and to pay your contribution, interest will 
accrue on the greater amount due from the earliest date of the fail ure to file 
or to pay your contribution. 
Payment for Multiple 499 filer IDs 
If paying for more than one Filer 499 ID. complete the fonn at 
(http://www.usac.orgl_res/documents/contlpdf/payments/USAC _Payment_! 
dcntification_Fonn.pdf) and submit one copy with the payment coupon(s) 
for each ID. You may llQl apply a credit balance from one Filer 499 lD to 
pay a balance due on another Filer 499 ID. If you are submitting an 
electronic p<t)'mcnt, please send your worksheet by fax or e-mail to 
CUSTOMER SERVICE. 

I 
2 
3 
4 
5 

Filer499 ID Invoice Number 

TOTAL AMOUNP 

Amount 
s 
$ 

$ 
$ 

s 
s 

collect the debt by administrative off.<;et. In addition, the USAC and the •The Total Amount must equal the total of all checks submmed. 

I FCC will withhold action on any pending application (Red Light) made by 
a DELINQUENT DEBTOR, and the delinquency will be repo11ed to NOTE: By using this worksheet, you cenity that payment made on behalf of 

I credit-reporting agencies. You may Jearn more about the DCIA by another filer is in consideration of fair value on behalf of the payer, and the I 
reading 31 U.S.C. §§ 3701, 371 J, 3716, 3717, and 372013, the Federal funds will not be reallocated, reapplied, or returned in the event of 

•· ··· ..... ... Claims -eollection -Standards ·(e:8:;·--3+· C"F:R:· §--·900:-1;-·-et --seq-:); -and-47--·· .... insolvency.or..bankruptcy _____ ............ .. - ... ... .. . ___ . .. . ......... . .... ................................ .. . 
1 C.F.R. § 1.190 I, et seq. 1 

2. RECORD REVIEW AND APPEALS. If you believe the amount of the How to Make Payments 
BALANCE DUE is in error, you may ask to inspect, or for USAC lO Include the company name, filer 499 ID, and invoice number with all 
review, the records relevant to this invoice, by submitting, witlrin 15 days payments to avoid late payment charges and FCC Red Light action. 
o[rhis invoice date, a wrinen request for inspection or review specifying 
the nature oftheerror(s) 10 CUSTOMER SERVICE. If you wish to 
appeal this invoice, you may file an appeal within 60 days of the statement 
date on lhe invoice pursuant to the requirements of47 C.F.R. Part 54, 
Subpart I. Detailed instructions for filing appeals are available at 
http://v.·ww.usac.org/c.ontlaboutlprogram-integrity/appeals.aspx. 

J . PAYMENT PLAN. If you are unable to pay the BALANCE DUE in full, 
you may request a written payment plan agreement, the terms of which 
will require interest and administrative charges. 

4 CONSEQUENCES IF YOU DO NOT PAY THE FULL BALANCE 
DUE. A failure to submit payment may result in sanctions, including. 
but not limited to, administr .. tivc or judicial proceedings to recover the 
DELINQUENT DEBT, and all accrued odministrative charges, penalties, 
and interest. as set forth below. 
INTEREST, PENALTIES, AND CHARGES. lnterest at the annual rate 
equal to the U.S. prime rate as of the DATE OF DELINQUENCY plus 3. 5 
percent accrues from that DATE until the DEBT is p:1id in full. This 
intereS1 rate incorporates administrative charges of collection pursuant to 
47 C.F.R. § 54.713. Moreover, a penalty of 6 percent a year accrues on 
any pa11 of the DEBT that is more than 90 days DELINQUENT. If the 
DEBT n:mains unpaid, the full amount of the DELINQUENT DEBT, plus 
accrued interest and penalties, may be transferred to the Treasury or 
Justice for COLLECTION ACTION, and you will be required to pay the 
administrative costs of processing and nandling a DELINQUENT DEBT 
as set by the Treasury (currently 28 percent of the debt). However, if you 
pay the full amount of the DELINQUENT DEBT and associated 
adminislrativc: fc:e.s within 30 days of the due date, the interest will be 
waived. These requirements are set out at 31 U.S.C. § 3717. 

~ - LATE FlUNG FEES FOR INCOMPLETE OR LATE-FILED 
WORKS.HEETS. Telecommunications Reporting Worksheet 
(Worksheet) Forms 499-Q or 499-A must be received on Feb I, Apr I 
(499-A), May I, Aug I, and Nov I. A Worksheet not received when due is 
DEUNQUENT, and if more than 30 days DELINQUENT. USAC will 
as~ss a LATE FILING FEE equal to the greater of S I 00 per month or an 
amount computed using the rate of the U.S. prime rate (in effect on the 
date the applicable Worksheet is due) plus 3.5 percent applied to the 
amount due per an invoice calculated by USAC. The LATE FILING FEE 
will be included in the BALANCE DUE. Any portion of the LATE 
FILING FEE unpaid after the DUE DATE will be DELINQUENT and 
subject to DCIA procedures discussed above, including ThffEREST, 
PENALTIES, and CHARGES. 

Make checks payable to: 
USAC, PO Box 105056. Atlanta, GA 30348-5056 

Address payments sent by an overnight mail service to: 
USAC, c/o Bank of America (105056). 1075 Loop Road, Atlanta, GA 
30337: (404) 209-6377. 

Electronic payments: 
Please remit /\CH payments in a CCO+ format to ABA 11071000039, DDA 
(or AecoWlt) #5590045653 . 

All Wire Transfers should be sent ro ABA 11026009593, DDA (or Account) 
#5590045653. U.S. Dollar & Foreign Currency Wire Transfers should use 
SWIFT code and address ofBOFAUS3N. 

Cllange of Invoice Billing Address 
To change your USAC invoice billing address, send CUSTOMER SERVICE 
(below) your written request on company letterhead signed by a company 
officer with a revised FCC Fonn 499. 

(hap:f/www.usac.orglaboutltools/fonns.aspx) 

Change of Add,-ess for Disbur-sements and Remillances 
To change your disbursement or remittance information address. ~nd 
USAC, FCC Form 498. 2000 L Street, NW, Suite 200, Washington, DC 
20036, your written request on company letterhead signed by a company 
officer with a completed a Fonn 498. 

(hnp://www.usac.orglaboulltoolslforms.aspx) 

CUSTOMER SERVJCE will respond to matter$ involving; 
• Universal Service Fund invoices (including change of address and 

errors); 
• USAC disbursements (reminances, checks and ACHs); 
• Form 498 and SPIN issues; and 
• FCC Fonn 499 and revenu.: rqx>rting issues. 

Contact CUSTOMER SERVICE at: 

USAC Billing and Disbursement 
2000 L Street, NW 
Suite 200 
Washington. DC 20036 

Phone: (888) 641 -8722 
fax: (888) 637-6226 
E-mail: £1!llommuoDOit@usac.org 
Web: wv.rw.usac.org 
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USAC 
Filer 499 ID: 808746 

Invoice Number: UBD1000059J264 
Statement Date: I 2121/2012 

DETAILED SUMMARY OF CHARGES AND CREDITS 

SUPPORT MECHANISM CHARGES 
Your monthly ~uppon mechanism charges were c:~lculatcd according to the followin& formulas: 

Quarterly Contribution Base 
The quanerly contribution base i$ a portion of your qu•nerly revenue that USAC considers when determining your quancrly Univcn.~l Service Fund 
contnbuuon. The quancrly comnbution base equals your interstate plus intemotional revenue. Your cuncnl quanerly contribution base equals: 

. :': ' : . · ... .. . .. , ... ~ ::•· .... ~ . 
+ 

lnter>tale Revenue (Lmc 1208) ln~cm:eion>t R<v<nue (Line 120C) Quarttrly Conlribolioa IIese 

Adjusted Quarterly Contribution 
USAC ~tljusts carriers' quanerly contribution bases by the amount that they are expected to contribute in that quaner. The calculauon for an Jdju~ted 
contribution amount is as follows. and takes into account the circularity deduction: 

0.174000 

Qoi>ncr1y Contril>utlon B;uc FCC Contribution Foct<>r UJW<Ijuot..t Contribution 

( - --u~·~~~~-~-t-..t~C~ornn--~.b-v~,~---
0. 1~73 

) Adjust<d Contribution FCC Circubrity Fxtor Uo»jllSted C<>ntribvt ion 

-... ., ... ~-~ . . •• . .... ,.# · - - • ••• , . • " : -· . ... ":: ' 
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USAC 

De Minimis Eligibility 

Filer 49910: 808746 
Invoice Number: UBDl0000591264 

Statement Date: 12121n012 

Carri~rs whoS<: expeclcd allllu3l contribution is l~ss than $10,000 are consid~n:d dt minimis •od ~rc ~xemplcd from paying into tht Universal Servic~ Fund. To be 
e~emp1, a currier mus1 meet the de minimis criteria on bolh the curren1 499A and 4990 forms. 

You meet the de minimis cricerio on h(>lh 1he 499A and 1hc current499Q. Therefore. you are eligible fCir the de mmimi s exemption during 1he cumnl qU3ner. 

Your eligibility was caJculalcd ll<ing !he conrribution factors esl3blished by lhe FCC for decermining d~ minimis sutus on c:!Ch form: 

499A: 
0. 144000 

499A Contnbulion llo<c FCC Es1im>1ed Annuol Foetor 

499Q: 

4 
Adjusled Contribution 1-.:slimettd 499Q Conlribulion 

For mor~ information on the FCC eslimorod annual factor. please M:C the Form 499A lnstr\Jctions. For more informatton on che cui'Tt'nl FCC comribution factor, 
visil 1he FCC websile at www.fcc.gov. 

Support Mechanism Charges 
Your 101al monrhly contribution is determined by multiplying on~rhird of your adjusred quanerty ..:omribution base by the current quaner's FCC contribution 
fnctor . Your contribution is then allocated among the four suppon mcchtlnism~ according lolhe eslabli~hcd allocation percentages for the current quancr. 

l/3 
Adjusted Quarterly Contribution Total Momhly Contrlbulion 

0.468431 s 0.00 

High Cn.1111 AIJ!1C:1tion Pcrceruoagc 

0.276765 s 0.00 

Tocol Monthly ContriN>tinn U,w Income Allontion Percentage Lo• I~ Suppor1 Mtchani<m Char~ 

O.OilS31 $0.00 

Toll> I Monthly Comrihau<m Rur.olllc.llth Cure A!loc•tion Pcrcetll.1&e Mural Hulth Can Support M~nism Otarc• 

0.240961 s 0.00 

Tot.:a l Monthly ContribL-titm School$ & Ubr.>rt« Alloc>tinn Pcrccntogc Scl!oob & LibrariClO SUl>poM :.itthamsm Cb~ 
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Interest & DCIA Penalties 

l<'iler 499 10: 808746 
Invoice Numbe.r: UBDJ0000591264 
Statement Dale: 1212 I 120 12 

A DELINQUENT DEBT incurs interest at the annual rate equal to the U.S. prime r3te as of the OAT€ OF DELINQUENCY plus 3.5 percent from that DATE until 
the DEBT is pnid in full. Any portion of the DEBT unpaid more th3n 90 days. incurs n pen airy of 6 percent u year from the DATE OF DELIKQUENCY. The reverse 
of the Invoice provides more information on interest. penalties, and administrJtive charges. 

De.<cnption. Debt Principal 
Due Date 

A B 

Outstanding Item.~ 
UBOI0000573262 • SJS2,337.34 
1011512012 

Payment/ Interest 
Credit i>.ne Rate 

c 0 
---

6.75% 

Additional Total 
Dolys Interest Interest 
Lat<: Accrued 

(B•(D/365)•E) Interest (F+G) 

E F G H 

29 SJ.HH9.60 S2,019.91 S3,909.51 

s 1.889.60 

Page 4 of 4 

Payment & Interest 
Credits Applied Ou~<tandins 

$3.909.51 

so.oo $3.909.51 

l'rincipal Outstancli~ 

lntuest & Penaltl~ 

Total Amount Due 

Principal 
Outstanding 

K 

$352.337.34 

$352.337.34 

$352.337.34 

$3,909.5) 

$356,246.85 
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Via FedEx, Email. and Fax 

January 3 .I, 2013 

USAC Billing and Disbursement 
2000 L Street, NW 
Suite200 
Washington, DC 20036 
Fax: 888-637-6226 
Email: customersupport@usac.org 

Re: Statement of Account for EasyLink Services (Filer 499 ID 808746) 

Ladies and Gentlemen: 

Reference is made to the Statement of Account dated January 22, 2013 for Easy Link Services, in the amount of 
$363,660.42, a copy of which is attached. 

My position here as General Counsel of Easy Link Services International Corporation began in June 2011. 
Easy Link Services is a provider of electronic messaging services, such as electronic data interchange, email, and 
fax-to-mail services. 

Looking through our files, EasyLink has not been a USAC filer for many years now. 

Our Vice President, Peter Macaluso, sent a letter to Mr. Fabio Nieto at USAC in July 2004. On July J, 20 I 0, our 
Chief Financial Officer, Glen Shipley, sent a letter to Mr. Chang at USAC, stating that EasyLink is a provider of 
enhanced messaging services, falling under the category of"information services" which are not subject to any 
universal service fund fees. 

On January I 6, 2013, I sent a letter to USAC Billing and Disbursement, and l have yet to see a reply from you. 

Once again, I would ask that USAC terminate our existing FCC 499 ID # 808746 and reverse any outstanding 
balances that your records incorrectly indicate are due from Easy Link. 

Sincerely, 

Jack Harwood 
Vice President and General Counsel 
EasyLink Services International Corporation 

Attachment ( l) 

6025 The Corners Parkway Suite I 00 Norcross, GA 30092 ·Phone: 678.533.8000 · Fax: 770.246.4697 · www.easylink.corn 



USAC 

EasyLink Services 
AUention: Scott Lewis 
6025 The Comers Parkway, Suite 100 
Norcross. GA, 30092 

Filer 4991f): 808746 

Invoice Number: UBDI0000597264 

Statement Date: 0112212013 
New Balance: $ 363,660.42 

Payment Due Date: 021t5nOI3 
Amount Enclosed: 

Mail Payment To: 

Universal Senice Administrative Company 
PO Box 105056 
Atlanta, GA 30348-5056 

D If paying for multiple Filer 499 IDs. please check 
here and complete form on back. 

Send iop -portion or statement with paym~nt in enclo54id ennl;;pe: Keep bottom portion for your record.•. 

STATEMENT OF ACCOUNT 

Date 

Ol/15nOI3 

Description 

Previous Balance 
Interest & DCIA Penalties 

Charges 

$356.246.85 
$7.413.57 

Credits 

TOTAL O UTSTANDING USAC BALANCE AS OF lllS/2013 $363,660.42 

Transactions occurrii··g after 01/1512013 are not retlected on this statement. 

Under the Dcht Coll«:tion Improvement Act of 1996 (Pub. L.. 104-134) (OCIA). your BALANCE DUE is a demand that you pay a DEBT owed to the United States 
on or before the DUE DATE. If the OUE DATE is non-business d:~.y. poymcot must be received the business day before that dale. Any portion of the DEBT unpaid 
after the DUE DATE is a DELINQUENT DEBT, which may rpuh in sanctions. inclu~ing jntereSj. pcnallies. and 3dmi nistr.nivc ch~r~. F~ilure to file a 
Telecommunications Worksheet may resull in a late filing fee DEBT added to your BALANCE DUE. Read the reverse of this lnvoi~ for important information 
about tMse sanction~ and your legal ri&hts and obligations. 

Stntenwnt Pate I lnvo.l;:, Number Filer 49910 I Balan~ nu~ USAC 

IJI/22/201 3 I UBDI0000597264 8087-~6 I $ 153.tYi042 

FORM 499Q DATA PAYMENT JNf'OlUviATION 

This month's ~uppon mc::hanism charges were calculated using an r-cc All payments received (rcgaJdless of specific instructions) will be applied to 
your outstanding USAC balance in hiWiric.•l order as outlined in FCC order 

contribution factor of 0.161000 and the following revenue data: 07·150. 
November 2012 4990 Please remit ACH pJyments in~ CCD+ format to ABA 11071000039, 

120b Account #55900451'>5.' . 

l20c All Wire Transfers should be sent to A8A 11026009593. DDA (or Account) 

If tlte figures do r.04 correspond with your rL'Cords, please contact USAC 115590045653. 
Customer Service at 888-641·8722 Payments muM include your Company Name, filer 499 ID. and 

lnvoice Number to ensure timely pn;,tiug. 

Page I of 4 
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USAC 

Admini~trator's Decision 011 Co11tributor Appeal 

By Certified Mail 

August 20, 20 13 

Mr. Jack Harwood 
Vice President and General Counsel 
EasyLink Servjccs International Corporation 
6025 The Corners Parkway 
Suite 100 
Norcross, G/\ 30092 

Re: EasyLink Services International Corporation (Filer TO 808746) 
Letter of Appeal dated October 18.2012 

Dear Mr. Harwood: 

The Universal Service Administrative Company (USAC) has completed its evaluation of 
the appeal you submitted on behalf of Easy Link Services International Corporation 
(EasyLink), dated January 16,2013. 'l11e appeal concerns the December 21,2012 
Statement of Account for EasyLink: in the amount of$356,246.85. The appeal letter 
states that the company is an infonnation service provider and is not subject to any 
universal service fund fees. The letter further requests that USAC terminate the FCC 
Form 499 Filer ID for EasyLink and reverse any outstanding balances. As discussed in 
more detail belo'W, USAC hereby denies Easylink' s appeal. 

Decision on Appeal: Denied. 

l·edera1 Communications Commission (FCC or Commission) regulation.:; require that 
telecommunications carriers file an annual FCC Form 499-A. ln addition. carriers are 
required to file quarterly FCC Forms 499-Q, unless they meet the de minimis exemption.1 

1 See 47 C.F.R. § 54.706(a) ("Entities that provide interstate tele{;ommunications to the public, or to such 
classes of users as to be effectively available to the public, for a fee will be considered telecommunications 
carriers providing interstate telecommunications services and must contribute to the universal service 
support mechanisms."). See also, 47 C.F.R. § 54.7ll(a) ("The Telecommunications Reporting Worksheet 
sets forth informatior. that the contributor must submit to the Administrator on a quarterly and annual 
basis."); 47 C.F.R. § 54.708 (providing Lhat ·'[i]fa contributor's contribution to universal service in any 
given year is less than S l 0,000 that contributor will not be required to submit a contribution or 
Telecommunications Reporting Worksheet for that year unless it is required to do so by our rules governing 
Telecommunications Relay Service, numbering administration, or shared costs of local number 
portability"). We note that regulations governing the Telecommunications Relay Service require all 
interstate telecommunications service providers to tile at least an annual Telecommunications Reporting 



Mr. Jack Harwood 
EasyLink Services International Corporation 
August 20, 2013 
Page 2 of5 

USAC relics on revenue reported on the FCC Form 499-Q to bill each carrier its federal 
Universal Service contribution obligations. USAC relies on the annual FCC Fom1499-A 
to reconcile billings for the previou~ year. as reported on the FCC rorms 499-Q.2 

Easy Link first reported tdecommunications revenue on its March 1997 FCC Form 457. 
Easy Link continued to report telecommunications revenue subject to federal Universal 
Service contribution obligations through the April 2003 FCC Form 499-A reporting 
calendar year 2002 revcnue.3 As required by FCC rules.4 USAC relied on the revenue 
provided by Easy Link on its FCC Forms 457 and FCC Forms 499 to calculate the 
companies' monthly federal Universal Service contribution obligations. Jn July 2003. 
EasyLink notified USAC via notarized letter that as of June 30, 2002, it was no longer 
providing telecommunications and was instead an information services provider. Based 
on this information. USAC deactivated EasyLink's Filer ID effective June 30,2002. 
Easy Link's invoice balance as of June 30, 2002 was $103,998.64, representing amounts 
that the company had failed to pay while it was an active provider of telecommunications 
with a federal Universal Service contribution obligation. In July, August and September 
2002, USAC posted $319,541.94 in adjustments to EasyLink's USAC invoices for the 
annual/quarterly (A/Q) FCC Form 499 True Up of calendar year 2001, which USAC 
calculated using the revenues reported on Easy Link's 2002 FCC Form 499-A filed on 
March 28, 2002. When combined with the outstanding invoice balance as of June 2002, 
EasyLink owed federal Universal Service contributions of$423,540.58. 5 

In 2007, the FCC, in its Comprehensive Review Order, directed USAC to assess late fees 
on all unpaid balances.6 Pursuant to the Comprehensive Review Order, failure to pay 
invoiced amounts when due ~rill result in late charges being assessed on the amount 
outstanding.7 However, prior to the FCC's issuance of the Comprehensive Review Order, 
section 54.713 ofthe FCC's rules permitted USAC to charge an assessment for 
reasonable costs incurred due to late payments of contributions.8 USAC records show 

Worksheet (FCC Fonn 499-A). 47 C.F.R. § 64.604(c){5}(iii)(A-B). Regulations governing local number 
portahility and number administration require all telecommunications carriers providing service in the 
United States to complete an FCC Form 499-A. -17 C.F.R. §§ 52.32(b) and 52.17(b). 
~See generally 4 7 C.F.R. Part 54. 
1 

EasyLink also tiled the 2004 and 2005 FCC Forms 499-A, however, each reported only non
telecommunications revenue. 
4 See 47 CF.R. §54. 709(a) . 
5 Although its Filer ID was deactivated, USAC 's billing system continued to erroneously charge Easy Link 
in several months after June 2002. Due to the complexity of the charges and reversals that took place to 
resolve !.he issues, this administrator's decision letter will not detail each transaction and its correcting 
adjustments. 
& 47 C.F.R. § 54.713(b). See also, In the Matter a/Comprehensive Review of the Universal Service Fund 
Managemem, Administration. and Oversight. WC Docket No. 05-195, et al. , Report and Order, FCC 07-
150, 22 FCC Red 16372, 16379, ~ 14 (2007) (Comprehensive Review Order). 
7 47 C.F.R. § 54.713(b). 
H 47 C.F.R. § 54.7 13 ( 1997-2006) ("The Administrator may bill a contributor a separate assessment for 
reasonable costs incurred because of that contributor's tiling of an inaccurate or untruthful worksheet. 
failure to tile a worksheet. or late payment of contributions.''). 
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that since June 2002, EasyLink has made five payments totaling $72,734.83, leaving 
$350,805.75 of federaJ Universal Service contribution obligations outstanding for the 
period that Easy Link \vas an active provider oftelecommurucations. As a result, 
Easy Link was assessed late payment interest and penalties from July 2002 through 
January 20l I totaling $1,605.63, bringing its outstanding balance to $352,411.38. 

Cun-ently, any debt more than 120 days old will be transferred to the United States 
Department of Treasury (Treasury) for collection.9 After July 1. 2003, but prior to May 
2011 , USAC was required to transfer any debt over 90 days old to the FCC for collection. 
Pursuant to the Debt Collection Improvement Act (DCIA), in August 2005, September 
2005, December 2007, and January 2011, USAC collectively transferred $365.497.97 to 
the FCC related to Easy Link's outstanding federal Universal Service contribution charges 
and related interest and penalties for collection pursuant to the Debt Collection 
Improvement Act (DCIA). 10 This resulted in a credit balance on the company's January 
2011 USAC invoice of $13,086.59, with $365,497.97 owed in full to the FCC. 11 After 
tbe debt was transferred, the FCC assessed an additional 45 days of interest and penaJties 
on the transferred amounts, bringing the total transferred amount to $370,950.70.12 

Based on information provided to USAC by the FCC. Easy Link paid $5,526.77 of that 
amount, leaving a remaining balance at the FCC of$365,423.93. 

In June 2012, at the FCC's direction. USAC recalled aJI the outstanding federal Universal 
Service contribution obligation amounts that USAC had previously transferred to the 
FCC back to USAC. As a result. in September 2012, USAC invoiced EasyLink for 
$365,423.93. which consisted of the unpaid federal UniversaJ Service contribution 
obligations for the period through June 2002 originallv transferred to the FCC, plus the 
additional 45 days of late payment interest and penalties incurred while the debt was with 
the FCC. 13 USAC offset the recalled amounts by Easy Link's USAC credit balance of 
$13.086.59, leaving a remaining outstanding federal Universal Service balance of 
$352,337.34. Because EasyLink did not pay the September 2012 invoice by the stated 
due date, an additional $3.909.51 in interest and penalties was applied to the November 
and December 2012 invoices, bringing the December 2012 invoice balance to 
$356,246.85. 

9 A debt transfer procl!ss was implemented pursuant to the Debt Collection Improvement Act of 1996, Pub. 
L. No. 104-134, 110 Stat. 1321 , 1358 (1996) (DCIA). The DCIA requires, among other things, that federal 
agencies transfer debts delinquent over 180 days to the United States Department of Treasury (Treasury) 
for further collection action. The DClA also allows agencies to transfer debts under 180 days to the 
Treasury. 47 C.F.R. § l.l917(c). 
10 !d. 
11 Due to the various erroneous charges and reversals noted in footnote 5 above. the DC IA transfers were in 
excess of the delinquent debt, resulting in the USAC credit balance. 
12 This balance does r.ot include any other administrative fees applied by the FCC in addition to the interest. 
13 The September 2012 invoice included a DCJA Transfer Reversal of$346,884.61, a DCIA Penalty of 
$8,724 .37, and a Late Payment Fee of $9,814.95, together totaling the $365,423.93 of outstanding debt. 
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On January 16, 2013, EasyLink submitted an appeal letter to USAC referencing the 
December 2012 invoice balance of$356,246.85. The letter stated that the company is an 
information service provider and is not subject to any universal service fund fees, and 
that in both July 2004 and July 2010 the company had contacted USAC about this change 
in status. The letter requested that USAC terminate the .FCC Form 499 Filer ID for 
EasyLink and reverse any outstanding balances. 

As explained above, USAC deactivated EasyLink's Filer ID effective June 30, 2002. The 
$356,246.85 balance on EasyLink's December 2012 USAC invoice reflects mandatory 
federal Universal Service contribution obligations owed by the company through June 
2002, plus the A/Q FCC Form 499 True up for calendar year 2001, and related interest 
and penalties. This is the period in which EasyLink informed USAC it was providing 
telecommunications services, and these amounts have always been owed by EasyLink. 
In other words, the $356,246.85 is not comprised of billings calculated for periods in 
which EasyLink was no longer a provider of telecommunications. 

USAC's review of the facts and circumstances pertaining to EasyLink' s December 2012 
USAC invoice balance confinns that USAC has correctly applied the FCC orders and 
rules pertaining to the calculation and invoicing ofEasyLink's federal Universal Service 
contribution obligations, assessment of applicable late payment interest and penalties, and 
transfer of Easy Link's delinquent debt to the FCC pursuant to the DCIA. Because the 
charges were appropriately assessed and there was no error on USAC's part, Easy Link' s 
request that USAC reverse any outstanding balance on the account is hereby denied. 

The FCC, in its Comprehensive Review Order, directed USAC to assess late payment 
interest against all federal Universal Service contributors that are more than 30 days 
delinquent in paying their federal Universal Service invoiced obligations, 14 and additional 
late payment penalties against all federal Universal Service contributors that remain more 
than 90 days delinquent in paying their federal Universal Service invoiced obligations.15 

Failure to pay invoiced amounts when due will result in late charges being assessed on 
the amount outstanding. 16 Any debt more than 120 days old will be transferred to the 
United States Department of Treasury for collcction. 17 The USAC website explains that 
late payment penalties will not be waived unless the dispute is determined to be the result 
of a USAC error. 18 The FCC has upheld USAC's pay and dispute procedure, finding that 
' ·[a]bsent enforcement of the pay and dispute procedure, .. contributors may choose to 
engage in ... nonpayment or underpayment of invoices with which they disagree, thereby 

1 ~ Comprehensive Review Order, 22 FCC Red 16372, 16379, , 14. 
15 id. at 22 FCC Red 16380-81 , 1 16. 
16 47 C.F.R. § 54.71 3(b). 
17 See USAC Websit~: , Paying Invoices, hup· il'-'-~'-,~~t•lll Jl<!).lfl.li.:hl\0_ ... _.:'" d..:Ji!~Qt. (last visited August 
8, 2013. 
IK See USAC Website, Billing Disputes, http://www.usac.org/cont/about!billing-disputes.aspx (last visited 
July 3, 2013). 
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harming the predictability of the fund." 19 USAC's website provides guidance that 
specifically advises ~ontribu~o~s who intend to file afJ'eals that they must keep their 
accounts current or nsk rece1vmg late payment fees.-

USAC's records indicate that EasyLink failed to timely pay the December 2012 USAC 
invoice. As a result, the company incurred late payment penalties totaling $29,567.44, as 
reflected on its January through July 2013 invoices. USAC wishes to advise EasyLink 
that it will continue to receive ]ate payment penalties related until the invoiced balance is 
paid in full. 

If you wish to appeal this decision, you may file an appeal pursuant to the requirements of 47 
C.F.R. Part 54. Subpart I. Detailed instructions for filing appeals are available at: 

Sincerely, 

USAC 

cc: Cheryl Collins, FCC Office Managing Director 
Terry Cavanaugh, FCC Enforcement Bureau 
Pamela Kane. FCC Enforcement Bureau 
William Kehoe, FCC Enforcement Bureau 
Chin Yoo. FCC WirelineCompetition Bureau 
Vickie Robinson. FCC Wireline Competition Bureau 
Erica Myers, FCC Wireline Competition Bureau 

19 in the Matter of Universal Service Contribution Methodology Request.~ for Waiver of Decisions of the 
Universal Service Administrator by ComScape Telecommunications of Raleigh-Durham, Inc. and 
Millennium Telecom. LLC, WC Docket No. 06-122, Order, DA 10-1050,25 FCC Red 7399, 7401. ~ 7 
(20 I 0); accord In the Matter of Universal Service Contribution Methodology Emergency Request for 
Review of Universal Service Adminislrator Decision by Level 3 Communications. LLC eta/., WC Docket 
No. 06-122, Order, DA 10-187, 25 FCC Red I I 15, I ! 20, 19 (20 I 0) (fmding that the carrier "could have 
avoided incurring late fees, penalties, and interest charges from which it seeks rel iefby paying the full 
invoiced amount in compliance with USAC's 'pay and dispute' policy"); In the Matter of Federal-State 
.Joint Board on UniJ>ersal Service Request for Review of Decision of the Universal Service Administrator by 
Global Crossing Bandwidth, Inc., CC Docket No. 96-45, Order. DA 09-1821 , 24 FCC Red 10824. 10831 
(2009) (explaining that "to ensure the sufficiency of the universal service fund, contributors are required to 
pay disputed invoices under the 'pay and dispute' policy" and finding that the carrier should have paid its 
disputed invoices while its appeal was pending with the FCC). 
10 See USAC Website. Program Integrity- Appeals. h!!p: · \\\\ \\ .U~<h. orJ; LOIIt ubutn pru~ram· 
t;ll~gm: <l!'p.:ai;.,.J: p:·. (last visited July 3, 2013). 
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DECLARATION OF JACK HARWOOD 

l, JACK HARWOOD. do hereby declare as follows: 

1. I am the Vice President and General Counsel of EasyLink International Corporation 

("Easy Link"), 6025 The Comers Parkway, Suite 100, Norcross. Georgia 30092. 

2. I have personal knowledge of the facts set forth herein and if called to testify would and 

could do so truthfully. 

3. My first day with EasyLink as General Counsel was June 25.2011. 

4. Based on the USAC Statement of Account for Form 499 Filer ID No. 808746 (the 

"Account") dated June 22, 2011 and all subsequent monthly invoices received through August 

2012, I was under the impression that USAC owed Easy Link an outstanding credit of $13,086.59 

and that EasyLink owed no outstanding debts related to its previous Universal Service Fund 

contributor obligations. 

5. I and others at EasyLink have searched our records as they relate to the Account. Our 

records indicate that, with respect to the Account, no correspondence was transmitted to USAC 

on behalfofEasyLink on October 18,2012. 

6. On January 16. 2013, I submitted a letter to USAC regarding the Statement of Account 

dated December 21, 2012 for EasyLink Services. I submitted the letter in triplicate: (i) FcdEx to 

USAC Billing and Disbursement, (ii) email to customersupport@usac.org, and (iii) facsimile to 

888-637-6226. I did not intend to file a formal appeal with USAC. 

7. On January 31. 2013, I sent a follow-up letter to USAC- via the same three channels 

this time regarding the Statement of Account dated January 22, 2013 for Easy f .ink Services. I 

did not intend to file a formal appeal. 



8. EasyLink has sought clarification from USAC regarding the claimed outstanding 

amounts. USAC has admitted to EasyLink that USAC has made nwnerous errors on EasyLink's 

account. 1t is necessary for Easy Link to seek lhc Commission's relief directing USAC to review 

and reconcile EasyLink's account in Light of the substantial errors and the USAC Administrator's 

refusal to detail those errors in the Administrator's August 20, 2013 decision. 

I declare under penalty of perjury under the laws of the United States of America that the 

foregoing is true and correct. 

Jack Harwood, Vice President and General Counsel 

Executed on: October _j_, 20 13 

4844-9182-3126. v I 



CERTIFICATE OF SERVICE 

I, Michelle W. Cohen, do hereby certify that a copy of the foregoing Request for Review 
by EasyLink Services International Corporation of Decision of Universal Service Administrator 
in WC Docket No. 06-122 was served, as specified on this 21st day of October 2013, to the 
following: 

Administrator 

USAC 
2000 L Street NW, Suite 200 
Washington, DC 20036 

1 /1 \. 
j · 

-
Michelle W. Cohen 


